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POCCUNCKASl ®EQEPALUA
®EOEPAIBbHbIW 3AKOH

OB OCHOBAX
COLIMATIbHOIO OBCNYXUBAHUA IPAXOAH B POCCUACKOW ®EQEPALMN

MpuHAaT
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OpobpeH
CoseTtom deaepaumm
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Maea 1. OBLUME NONOXEHUA
Cratba 1. MNpegmeT perynupoBaHns Hactoswero ®efepanbHOro 3akoHa

1. Hactoswmn ®egepanbHblin 3aKOH YyCTaHaBnMBaeT:

1) NpaBoBble, OPraHN3aLMOHHbIE U SKOHOMUYECKME OCHOBbI COLManbHOro 0BCnyXnBaHust rpaxaaH
B Poccuiickon ®epepaumu;

2) nonHomounsa dredeparnbHbIX OpPraHoB rOCy4apCTBEHHOM BMAcTU U MOSIHOMOYMS OpraHoB
rocyaapcTBeHHou BnacTtu cybbektoB Poccuiickon Pepepauum B cdepe coumanbHOro obcnyXuBaHus
rpaxaa;

3) npaBa 1 0643aHHOCTM NonyyaTenen counanbHbIX YCNYT;

4) npaBa 1 06513aHHOCTN NOCTABLLMKOB COLMArbHbIX YCHyT.

2. [evictene HacTosiwero denepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxgaH Poccuickoi
depepaumn, Ha WHOCTPaHHbIX rpaxdaH M nuy 6e3 rpaxaaHcTBa, MOCTOSHHO NPOXUBAKOLWMX Ha
Tepputopum Poccuiickon ®Pepepaumn, bGexeHueB (Oanee - rpaxgaHe, rpaxaaHuH), a Takke Ha
IOPUONYECKMX MWL, HE3aBUCMMO OT WX OpraHM3auMOHHO-NPaBoOBON OPMbl U UHAMBUAYANbHbIX
npeanpuHMMaTenei, ocyLLEeCTBRSAOLNX coLmanbHoe 0bCnyxuBaHve rpaxaaH.

CraTb4 2. I'IpaBOBoe perynupoBsaHune counanbHOro OGCJ'Iy)KMBaHMﬂ rpaxaaH

MpaBoBOE perynnpoBaHMe coumanbHOro 06CMNYXMBaHNS rPaXKaaH OCYLLECTBNSAETCS Ha OCHOBaHWM
HacTosiero ®efepanbHOro 3akoHa, ApyrMx dedepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbIX
aktoB Poccuiickon depepaummn, a Takke 3aKOHOB M UHLIX HOPMAaTMBHBLIX MPaBOBbLIX aKTOB CyObLEKTOB
Poccuiickon ®epepavmu.

CraTba 3. OCHOBHbIE MOHATUS, ncnosrnb3yemble B HacTodLlemMm CDe/J,epaanOM 3aKoHe

Ons uenen HacToswero PeaepanbHOro 3akoHa UCMONb3YIOTCS CNEAYIOLLNE OCHOBHbBIE MOHATUS:

1) coumnanbHoe obcnyxmnBaHue rpaxgaH (ganee - counanbHoe obcnyXuBaHue) - AeATeNbHOCTb Mo
NpeaoCTaBMNeHNIO CoLManbHbIX YCRyr rpaxaaHam;

2) coumanbHas ycrnyra - gencteuMe unu genuctenst B cdepe coumanbHoro obcnyxvmBaHus Mo
0OKa3aHWo MOCTOSIHHOW, NEPUOAMNYECKON, Pa30BOM NMOMOLLM, B TOM YMCME CPOYHOW MOMOLLM, rpaxaaHUHY
B LEensX YMyylleHUss YCrOBUA €ro XWU3HEeAEeATENbHOCTU W (MnK) paclUMpeHUst ero BO3MOXHOCTEWN
camMocCToATENbHO 06ecneymBaTb CBOM OCHOBHbIE XMU3HEHHbIE NOTPEBHOCTY;

3) nony4artenb coumanbHbIX YCNyr - rpaxaaHuH, KOTOPbIA NPU3HaH HYXXOalLWMMCS B coLMarnbHOM
06CnyXMBaHMN 1 KOTOPOMY NPEeSOCTaBMATCA coumarnbHas ycnyra unm coumnanbHble YCryri;

4) nocTaBLMK coumarnbHbIX YCNyr - HpUANYEcKoe NULO HEe3aBMCUMMO OT €ro opraHuM3auMOHHO-
npasoBo opMbl U (UNW) WHAMBWMAYaANbHLIA NpeanpuHUMaTenb, OCYLLECTBASIWNE coumnanbHoe
obcnyxneaHue;

5) cTaHgapT coumanbHOM YCryrn - OCHOBHble TpeboBaHMSA K 06beMy, NEPUOANYHOCTU U KayecTBy
npegocTaBneHNs COLManbHOW yCryr nornyyaTtento couuanbHOM YCMyrv, YCTaHOBMEHHbIE MO BuAam
coumarnbHbIX YCNyT;

6) npodunakTuka OBCTOATENLCTB, OOYCMOBMAMBAKOLWMNX  HYXOAEMOCTb B cOoUManbHOM
o6CnyXnBaHMM, - cUCTeMa Mep, HarnpaBfieHHbIX Ha BbISIBIIEHWE W YCTPaHEHUE MPUYMH, MOCIY>KUBLUNX
OCHOBaHMEM yXyALEHUs1 YCIOBUA KU3HEAEATENbHOCTU rpaxdaH, CHWKEHUss WX BO3MOXKHOCTEWN



CcaMOCTOSITENbHO obecneynBaTb CBOM OCHOBHbIE XKU3HEHHbIE NOTPEBHOCTU.
Cratbs 4. MpuHUMMbLI coumManbHOro 00CnyXnBaHms

1. CoumnanbHoe OBCNyXXMBaHWE OCHOBLIBAETCS Ha COOMIOAEHUN NpaB YernoBeka U yBaKeHWUU
OOCTOMHCTBA JNIMYHOCTWU, HOCUT FyMaHHbIA XapaKTep M He [OMYyCKaeT YHWKEHUS 4YeCTM U AOCTOMHCTBA
YyernoBeka.

2. CoumanbHoe 0B6CnyXnBaHNE OCYLLECTBNAETCA TakKe Ha CrieayoLwmx npuHLmnax:

1) paBHbIN, cBOOOAHbLIA JOCTYN rpaxaaH K couuanbHOMY 0OCMyXMBaHUIO BHE 3aBUCMMOCTM OT UX
nomna, pacbl, BO3pacTa, HaLMOHANbHOCTMW, A3blKa, NMPOUCXOXOEHWUS, MeCTa XWUTENbCTBA, OTHOLLEHUSA K
penurumn, yoexaeHnin n NpuHaanexHoCcTn K obLeCTBEHHbIM 00 beANHEHUSIM;

2) agpecHOCTb NpeaoCTaBneHns coumarnbHbIX YCAYT;

3) nNpuONMXKEHHOCTb MOCTABLUMKOB COLManbHbIX YCMyr K MEeCTy XXWTenbCTBa nonyyartenen
coumanbHbIX YCMyr, [OCTaTOMHOCTb KONMYecTBa MOCTaBLUMKOB coOUManbHbIX ycrnyr ans obecneveHus
noTpeGHOCTEN rpaxaaH B counanbHOM OOCMyXWBaHUW, OOCTAaTOMHOCTb (PMHAHCOBbLIX, MaTepuarbHO-
TEXHUYECKUX, KaAPOBbIX M MHCDOPMALIMOHHBIX PECYPCOB Y MOCTABLLMKOB COLMarbHbIX YCYT;

4) coxpaHeHue npebbiBaHMA rpaxkgaHnHa B NPUBbLIYHON BnaronpuaTHOW cpeae;

5) no6poBOMNBHOCTD;

6) KOHbUAEHLMANbHOCTb.

Cratbsa 5. Cuctema coumnanbHOro obcnyxmBaHust

Cuctema coumanbHoro obenyxmneaHms BrovaeT B cebsi:

1) denepanbHbIi opraH UCMOMHUTENBHON BNAcTW, OCYLLECTBAAOWMA PyHKUMM NO BbipaboTke K
peanusaumm rocyaapCTBEHHOW MOMUTMKM U HOPMaTUBHO-NPABOBOMY perynupoBaHuito B cdepe
coumanbHOro obcnyxuBaHWs (ganee - YMNONMHOMOYEHHbI dbefepanbHbli OpraH  MCNOMHUTENbHOWN
BNacTu);

2) opraH rocygapcTtBeHHoOM Briactm cybbekta Poccuickon ®depepaumn, YNONHOMOYEHHbIN Ha
OCYyLLECTBNEHNE NPEeAYCMOTPEHHbIX HacToswmuMm PenepanbHbiM  3aKOHOM  MOMHOMOYMA B cdepe
coumanbHoro obcnyXxmnBaHus (ganee - ynoriHOMOYEeHHbI opraH cybbekta Poccuiickon ®enepauun);

3) opraHusaumm coumanbHOro obCcnyxuBaHus, Haxoddwmecsa B BegeHuMn dedepanbHbIX OpraHoB
NCNOSTHUTENbHOW BNacTu;

4) opraHu3auMm coumanbHOro OOCNYXMBaHWUS, HaxoaslwmMecs B BedeHun cybbekta Poccuiickon
depepaumm (aanee - opraHMsaumm coumnansHoro obcnyxmeaHus cyobekta Poccuiickon Pegepaumm);

5) HerocygapcTBeHHble (KOMMeEpYeckMe W HEKOMMEpPYECKUe) opraHmsaumMm coumanbHOro
obcnykmBaHua, B TOM 4YUCre COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHusauum,
npenocTaBnsoLlme coumanbHble YCnyru;

6) nHanBMAYyanbHbIX NpeanpuHUMaTenen, OCyLEeCTBNAKOLLMX colnanbHoe obcrnyKuBaHme.

CraTtbs 6. KoHbmaeHumaneHOCTb MHGOpMaLMM O nofnyvaTtene counanbHbIX YCnyr

1. He ponyckaeTca pasrnawieHne WHgopmauum, OTHECEHHOW 3akoHogaTenbCTBOM Poccuimckon
depepaumn K uHGOpPMaLMM  KOHUAEHUMANBHOrO Xapaktepa WnuM crnyxebHol uHdopmauun, o
nonyvaTtensx couuanbHbIX YCnyr nuuamu, KOTOpbIM 3Ta MHgOopMauusa cTana usBecTHa B CBSA3KM C
UCcnonHeHneMm npodeccuoHanbHblX, CrAYXebHbIX K (MnK) UWHbIX obBA3aHHocTen. PasrnaweHue
nHdopmMaLmm O nony4vaTensax coumanbHbIX YCryr BreveT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon ®epepaumn.

2. C comnacusa nonyvaTtens coumarnbHbIX YCNYr UMM ero 3akoHHOro npeacTtaBuTens, OaHHOro B
nMcbMeHHoW chopMe, AonyckaeTcs nepegada uHdopmaumm o nonydvaTtene coumanbHbIX yCnyr Apyrum
nuuam, B TOM 4ucChe AOIMKHOCTHbIM fvuam, B MHTepecax nonydarensd coumarnbHbIX YCnyr uimM ero
3aKOHHOro npeacTaBUTENs, BKMYas CpeacTBa MacCoOBOWM MHGopMauunm u  oduuManbHbIn  cant
nocTasLLMKa couManbHbIX yCryr B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT" (ganee -
ceTb "VIHTepHeT").

3. MNpegocTaenenne uHpopmaumMm o nonyvartene coumanbHbIX ycnyr 6e3 ero cornacua wnu 6es
cornacus ero 3akoOHHOro npeAcraBuTens ONyckaeTcs:

1) no 3anpocy opraHoOB A0O3HAHWA U CriedcTBUS, CyAa B CBA3M C NPoOBeAeHNEM paccrneaoBaHms Unu
cyaebHbIM pa3bupaTenbCTBOM NMOO NO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLLECTBIEHNEM UMHN
NPOKYyPOPCKOro Haa3opa;

2) No 3anpocy WHbIX OpraHoB, HaAEMEeHHbIX MOSTHOMOYUSAMU MO OCYLLECTBIEHMIO rOCy4apCTBEHHOMO
KOHTpons (Hag3opa) B cchepe coumanbHOro ob6cnyxnBaHus;

3) npu obpaboTke nepcoHarbHbIX AaHHbIX B pamKax MexXBeOOMCTBEHHOro MH(OpMauuoHHOro
B3aMMOAEWCTBUSA, a Takke Npu pernctpaumm cybbekta nepcoHarnbHbIX AaHHbIX HA eQuHOM nopTane
rocygapCTBEHHbIX WM MyHUUMMAnbHbIX YCAyr U (UNu) perMoHarnbHbIX MopTanax rocyaapCTBEHHbIX W



MYHMALMNAnbHbIX YCMyr B COOTBETCTBMM C 3aKOHO4ATENbCTBOM 006 opraHv3auum npenocTaBreHus
rocygapCTBEHHbIX U MYHULMMAnNbHbLIX YCIyr;
4) B MHbIX YCTaAHOBMEHHbIX 3aKkoHogaTenscTBOM Poccuinckon egepaumm criyyasx.

Maga 2. MONHOMOYUA ®EAEPAJIbHBIX OPFAHOB FOCYOAPCTBEHHOM
BNACTW U OPFAHOB rOCYAAPCTBEHHOW BJIACTU CYBbEKTOB
POCCUNCKOW ®EOEPALUN B COEPE COLIMANIBHOIO OBCIY)XXUBAHUA

Cratbsa 7. MNMonHomouus dbefepanbHbiX OpraHoB rocy4apCTBEHHON BnacTy B cdepe couunanbHoro
obcnyxnBaHus

1. K nonHomoumsam denepanbHbiX OpraHOB rOCy4apCTBEHHOM BNactu B cdepe coumnanbHOoro
06CnyXnMBaHNst OTHOCATCS:

1) yCTaHOBEHNE OCHOB rOCYAapPCTBEHHOW MOSIUTMKN U OCHOB NPaBOBOrO pPerynupoBaHms B cdepe
coumanbHoro obcnyxmuBaHms;

2) yTBEPXKOEHME METOAMYECKMX PEKOMEeHgauMin no pacyeTy MoayLleBblX HOPMaTUBOB
hbUHaHCMpPOBaHWSA coumnarnbHbIX YCIyT;

3) yTBEPKAEHME NPUMEPHOrO NEPEYHs coumarnbHbIX YCyr No Buaam coumnarnbHbIX YCNyr,;

4) yTBEPXKAEHNE MOpsiKka pasmeLLeHnss N OOHOBMEHUS MHGOPMaLMM O NOCTaBLUNKE COLManbHbIX
ycnyr, Bkrodas TpeboBaHMs K codepXaHuio M opme npegocTaBrieHnss ykasaHHOW MHAOpMauumu, Ha
odmLmanbHOM canTe NnocTaBLmKa coumanbHbiX yeryr B cetn "HTepHeT";

5) ynpaBneHne ceanepanbHON COBCTBEHHOCTLIO, WUCNoONb3yeMon B cdepe coumanbHOro
obcnyxneaHus;

6) BegeHwe egvHoM hedepanbHOM CUCTEMbI CTaTMCTMYECKOrO yyeTa U OTYETHOCTU B cdhepe
coumanbHoro obcnyxmBaHus;

7) benepanbHbIn FOCyaapCcTBEHHBIN KOHTPOIb (Hag30p) B cdhepe coumanbHOro obcnyxXmBaHus;

8) mexgyHapoaHoe coTpyaHudecTtBo Poccuiickon depepaumm n 3aknioyeHne MexayHapOaHbIX
goroeopoB Poccuiickon defepaumm B cpepe coumnansHOro 00CnyxmBaHus;

9) nHble oTHocsIWMecs K cdepe coumanbHOro obenyxmBaHnst U ycTaHOBMEHHblE doeaeparnbHbIMn
3aKOHaMW MOSTHOMOYMSI.

2. K nonHoMounsiM ynonHoMoYeHHoro doeepanbHOro opraHa UCNosHUTENBHOW BNAcT OTHOCATCS:

1) BbipaboTka 1 peanusauusi rocygapCTBEHHON NOMUTUKN B cdhepe coumanbHoro obecnyxmnsaHus, a
Takke BblpaboTka Mep N0 COBEPLLUEHCTBOBAHUIO COLMANbHOro 06CnyKMBaHus;

2) KoopguHauusa aesatenbHOCTM B cdepe counanbHOro 00CNyXMBaHWS, OCYLLECTBRSIEMON
denepanbHbIMU OpraHaMyM UCMONHUTENBHOW BNacTW, UCMOMHUTENBHBIMU OpraHamu rocyaapCTBEHHOWN
Bnactu cybobektoB Poccuiickon Pepepaumm, o6LLEPOCCUUCKMMN OOLLECTBEHHBIMM OpraHM3aumsiMm K
WHLIMUW OCYLLECTBISAOLW MMM OEATENBHOCTL B chepe coumanbHOro obcrnyxmpaHus opraHM3aumsamu;

3) meToanyeckoe obecnedeHne coumanbHOro 06CNyXMBaHNs, B TOM YMCIE B YacTu, KacaroLlencs
npodunakTukM ob6CToATENLCTB, 0OYCNOBMMBAIOLNX HY)KOAEMOCTb B COLManibHOM 06CnyKMBaHUu;

4) yTBEPXKOEHNE NPUMEPHON HOMEHKNaTYypbl OpraHM3aumii counansHoro o6cnyXnBaHus;

5) yTBEpP)KOEHNE METOAMYECKMX PEKOMEHOALMIA No pacyeTy noTpebHocTeln cybbekToB Poccuiickom
depepaummn B pasBuMTUM CETU OpraHM3aLuii coumanbHOro 00CNyKMBaHUS;

6) yTBEpXaeHe npaBun opraHn3aLun OesTenbHOCTM OpraHu3aLunin counanbHoOro 00CnyKMBaHMs,
NX CTPYKTYPHbIX MOApasderieHunin, KoTopble BKMOYaloT B cebs pekomeHayemble HOpMaTuBbl LUTaTHOM
YMCINEHHOCTK, NepeyeHb Heobxoaumoro obopynoBaHUS Ofs1 OCHALLEHMSI OpraHu3auuin coumanbHOro
06CnyXnBaHNS, UX CTPYKTYPHbIX NogpasfeneHnii;

7) yTBEPXKAEHME PEKOMEHAYEMbLIX HOPM MUTAHNA U HOPMaTUBOB 0GecneYeHnst MArkMM MHBEHTapeMm
nony4aTenen coumanbHbIX YCryr no ¢oopmam CoumanbHOro 00CNyKUBaHUS;

8) yTBEpKAEHME NPMMEPHOro Nopsiaka NpenoCcTaBneHns coumanbHbIX YCRYT;

9) yTBEpPKAEHME NOPSiAKa OCYLLEeCTBIIEHUS MOHUTOPUHIA CoLManbHOro 00CnyxmBaHust B cyobekTax
Poccuiickon depepaumm, a Takke OPM AOKYMEHTOB, HEOOXOAUMBIX AN OCYLIECTBNEHUS Takoro
MOHUTOPWHra;

10) yTBepxaeHue pekomeHZauun no ¢OPMUPOBAHMIO U BEOEHUD peecTpa NOCTaBLUMKOB
coumanbHbIX YCIyr U peructpa nonydarenein coumanbHbIX YCryr;

11) yTBepXAeHMe peKOMeHAauuin Mo opraHM3aumm MeXBeJOMCTBEHHOIO B3aUMOAENCTBUS
WCNOSTHUTENbHBIX OpPraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuickon depepauum  npu
NpefoCTaBrNeHMN coumanbHbIX YCryr, a Takke Npu COO4eNCcTBMM B NPEOOCTaBMEHMN MEOULIMHCKOW,
NMCUXOMNOrMYECKon, MefarorMdeckon, OPUANYECKON, COLManbHOM MOMOLKM, He OTHOCAWenca K
coumanbHbIM ycnyram (coumanbHOM CONpoBOXAEHMM) (danee Takke - coumarnbHOe CONpPoBOXAEHUNE);

12) yTBEPXKOEHNE PEKOMEHAALMIA NO ONpeaeneHnto HaMBMayansHou NnoTpebHOCTU B coLmanbHbIX
ycnyrax nosny4aTenein coumarnbHbIX YCIyr;

13) yTBEPXKAEHNE DOPMbI 3asiBNEHUSI O NPEAOCTABNEHNM CoLManbHbIX YCNyr, NpuMepHor opmbl
JoroBopa O NpenoCTaBfEHUM couMmarnbHbIX YCRyr, a Takke (OpMbl MHAOMBMAYaANbHOW MpOrpaMmbi



npegocTaBneHns coumanbHbIX YCryr (ganee - nHaMemayanbHas nporpamma);

14) yTBepxaeHne nopsaka HanpaBneHus rpaxgaH B CTauMOHapHble opraHu3aummM coumanbHoro
obcnyXuBaHus co cneumarnbHbIM counanbHbIM 0BCyXMBaHMEM;

15) yTBEepXXAEHNEe NPUMEPHOrO NONOXEHMS O NMOMEeYUTENLCKOM COBETE OpraHM3auuyM counansHoro
obcnyxnaHus;

16) yTBEepxaeHue nopsiaka npefocTaBrneHns coumnanbHblX YCRyr, a Takke nopsgka yTeepxaeHus
nepeyvHs coumanbHbIX YCyr No Bugam coumarbHbIX YCNyr opraHusaumsamMmmu counansHoro obenyxxuBaHums,
HaxoasLWwnMnca B BegeHnn chegeparnbHOro opraHa MCNoNHUTENbLHON BNacTy;

17) wHble npegycMOTPEHHble HOpMaTMBHbBIMKM MpaBoBbIMM akTamun Poccuickon ®depepauum
NONHOMOYUS.

Cratbs 8. MNonHomMo4Ms opraHoB rocygapcTBeHHOM BrnacTtu cybbektoB Poccuiickon ®egepauum B
cchepe coumanbHOro obenyxmBaHns

K nonHomMounsiMm opraHoB rocyaapCTBEHHOW Bnacth cy6bekToB Poccuiickon depepaumm B cdhepe
coumarnbHoro obcnyxmnBaHust OTHOCATCS:

1) npaBOBOe perynupoBaHve W opraHuM3auus couuanbHOro obcnyxumBaHus B CyObekTax
Poccuiickon ®depepaumn B npegenax MOMHOMOYMIA, YCTAHOBMEHHbIX HacToAwuMm denepanbHbIM
3aKOHOM,;

2) onpepeneHne ynonHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumm, B TOM Yucne Ha
npusHaHve rpaxgaH HyXgawwWwuMncss B coumanbHOM 0OCnyXuWBaHUW, a Takke Ha CoCTaBrieHue
NMHAMBUAYanbLHOM NPOrpaMmel;

3) KoopAvHaUMsA OeATenNbHOCTM MOCTABLUMKOB coLMarbHbIX YCyr, OOLLECTBEHHbIX OpraHu3auui u
WHbIX OpraHu3aunii, oCyLLECTBAIOLWMX AeATENbHOCTb B cdhepe coLmanbHOro 06CnyxmBaHus, B cyobekTe
Poccuiickon ®epepanmu;

4) yTBEpXAEHME pernamMeHTa MeXBeJOMCTBEHHOrO B3aUMOLEWCTBUSI OPraHOB rocyAapCTBEHHOW
Bnactu cybwekta Poccuiickon ®enepaummn B CBA3M C peanusaumen norHoMounii cybbekta Poccuickon
depnepaumm B cdhepe coumanbHOro 06CnyKMBaHusi;

5) yTBEepXaeHne HOpMaTMBOB LUTATHOW YMCMEHHOCTU OpraHuM3auui coumarnbHOro obCnyXmBaHWs
cybbekTa Poccuiickon Penepaumm, HOpMaTMBOB 06ECNEUYEHNsT MATKUM MHBEHTAPEM U NIOLWaAbH0 XUMbIX
NMOMEeLLIEHWIA NPU NPEAOCTaBIEHNN CoLMarnbHbIX YCNYT Yka3aHHbIMWA OpraH13auusMu;

6) yTBepXOEHME HOPM MNWUTaHWA B OpraHM3auusix CcoumanbHOro obcnyxuBaHus cyObekTa
Poccuiickon ®epepaumu;

7) doopMMpOBaHNE 1 BEAEHNE peecTpa NOCTaBLLMKOB COLUMarnbHbIX YCNYr U perncrpa nonyyarenem
coumarnbHbIX YCNyT;

8) paspaboTka, hmHaHcoBOE obecneyeHve U peanusaums perMoHarnbHbIX NPOrpaMM CoLumnanbHOro
obcnyxnaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickon ®Pefepauum nepeyHs coumanbHbIX  YCIyr,
npeaocTaBnseMblX MOCTaBLLMKaMU coumarnbHbIX YCNyr, C YY4EeTOM NPUMEPHOro MepeyHsi coumanbHbIX
ycnyr no BMAam coumarnbHbIX YCNyr, yTBEpX4aeMoro B COOTBETCTBUM C MyHKTOM 3 yactu 1 cTtatbu 7
HacTosiLero ®egepanbHOro 3akoHa;

10) yTBEepxaeHve nopsinka NPefoCTaBleHUst coumanbHbIX YCMyr MOCTaBLUMKAMM COLManbHbIX
ycnyr;

11) ycTaHOBNeHWe mnopsinka YTBEPXOEHUS TapudoB Ha couuanbHble YCryrM Ha OCHOBaHWM
noAyLueBbIX HOPMaTMBOB (DMHAHCUPOBAHUSI COLMAnbHbIX YCIYT;

12) yTBEepxaeHWe nopsiika OpraHuM3auMu OCYLLECTBIEHUS PErMoHanbHOro rocyaapCTBEHHOro
KOHTpons (Hag3opa) B cdhepe coumanbHOro obecnyxmBaHust ¢ ykasaHvem opraHa cybbekta Poccuiickon
denepaumm, ynonHOMOYEHHOTO Ha OCYLLIECTBIEHNE TaKOro KOHTPONS;

13) ycTaHoBneHue npenenbHOM BeNUUMHBLI CpeaHedyLleBOro Aoxoga And npegocTaBneHust
coumarnbHbIX ycnyr 6ecnnaTHo;

14) yTBEepxaeHve pasmepa nnaTbl 3a MpPeAoCTaBlEHME coUManbHbIX YCAYr W nopsaka ee
B3MMaHWs;

15) obecneuyeHne 6GecnnaTHoro gocTyna K WHGOpPMaLMM O MOCTaBLUUKAxX couunanbHbIX YCNyr,
npegocTaBnseMbIX MMU couManbHbIX yCryrax, BuAax coumanbHbIX YCNyr, cpokax, nopsigke un ob
YCNOBUAX WX MPeAoCTaBneHUs, O Tapudax Ha 3Tu ycnyru, B TOM 4Yucre 4Yepe3 Cpeactsa MacCOBOW
nHdopmaumu1, BKIoYas pasMeLleHe HopMaummn Ha ouumanbHbIX cantax B cetn "VIHTepHeT";

16) ycTaHoBneHve Mep coumarnbHOM MNOAAEPXKKU U CTUMYNUPOBaHWA PabOTHWMKOB OpraHu3auuin
coumanbHoro obcnyxmnsaHus cybbekta Poccuiickon ®eagepaunu;

17) opraHusaumsi npodeccuoHanbHOro oby4veHus, NpodecCcUoHanbLHOro obpa3oBaHMA U
OOMNOMNHUTENBHOrO NpodeccMoHanbHoro oopaszoBaHns PaboTHUKOB MOCTABLLMKOB COLMArbHbIX YCNYT;

18) BedeHMe yd4eTa U OTYETHOCTU B crepe coumanbHOro odcnyxuBaHust B cyobekte Poccuiickom
depepaumu;

19) ycTaHoBMneHMe nopsigka peanusauum nporpaMmMm B cepe coumnanbHoro obcnyXmneaHusi, B TOM



yYncne UHBECTULIMOHHBLIX Nporpamm;

20) opraHu3aumsi NOOLEPXKKM COLMAnbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKUX OpraHusauum,
GnaroTBopuTenen u [OOPOBONLLIEB, OCYLLUECTBASALWMNX AesaTenbHocTb B cdepe coumanbHOro
obcnyxmnBaHua B cybbektax Poccuiickon depepaumm B COOTBETCTBUM C dpefeparbHbIMU 3aKOHaMU U
3akoHamu cybbekToB Poccuinckon depepaunm;

21) paspaboTka 1 peanusaums MepoONpUATAA N0 POPMUPOBaAHNIO U PA3BUTUIO PbiHKA CoLManbHbIX
yCnyr, B TOM YMCIIe MO pa3BUTUIO HErOCy4apCTBEHHBLIX OpraHn3auuin coumanbHoro obcnyxmBaHus;

22) paspaboTka u anpobaums MeToanK U TEXHOIOMIA B cchepe coumanbHOro o6CnyxmBaHus;

23) yTBepxdeHue nopsigka MeXBeOOMCTBEHHOIO B3aMMOLEWCTBUSI OPraHoOB rOCyAapCTBEHHOW
Bnactu cybvektoB Poccuiickonn ®eaepauum npu npefocTaBreHMn coumarnbHbIX YCNyr U coumanbHOro
COMNPOBOXAEHNS;

24) yTBEpXAEHME HOMEHKNaTypbl OpraHuM3aumii couuanbHoro obcnyxuBaHuss B cyObekTe
Poccuiickon ®epepanmu;

25) WHble NonMHOMouYUsi, MpPefyCMOTPEHHble HacTosawuM PegepanbHbIM 3aKOHOM U APYrMun
denepanbHbIMN 3aKOHaMU.

Mnaea 3. MPABA U OBSA3AHHOCTM NONMYYATENEN COUMUATBHbIX YCNYT
Cratba 9. Npaea nony4artenen coumnanbHbIX YCNyr

Mony4yaTenu coumanbHbIX YCryr MMeloT NpaBo Ha:

1) yBaXXMTeNbHOE U T'yMaHHOE OTHOLLUEHME;

2) nonyyeHne GecnnaTHO B AOCTYMNHOM copMe MHopMauum O CBOMX npaBax U 06s3aHHOCTSAX,
BMAAX coumarnbHbIX YCNyr, cpokax, nopsigke M ob ycrnoBusiXx MX NpeAocTaBreHusl, o Tapudax Ha 3aTu
ycnyrm n o6 nx CToMMOCTM ANns nonyvaTtens coumarnbHbIX YCyr, 0 BO3MOXHOCTW NOMyYeHUs 3TUX YCnyr
GecnnaTHO, a Takke O NOoCTaBLLMKax coumarnbHbIX YCYT;

3) BbIOOp NocTaBLLMKa UK NOCTaBLLMKOB CoLMarnbHbIX YCNYT;

4) oTka3 OT NpefocTaBneHns coumarnbHbIX YCRyr;

5) 3aWmnTy CBOMX NpaB N 3aKOHHLIX MHTEPECOB B COOTBETCTBUWN C 3aKoHoZaTenbcTBOM Poccuickon
depepaumu;

6) yyacTue B COCTaBIEeHUM MHOANBMAOYamNbHbLIX NpOrpamm;

7) obecneyeHne ycrioBui npebbiBaHMS B OpraHM3auusix coumanbHOro  obcnyxmBaHus,
COOTBETCTBYHOLLMX CaHUTApPHO-TUrMEHNYECKUM TPeboBaHMAM, a Takke Ha Haanexalunin yXoga;

8) cBobogHOe nocelleHMe 3aKOHHbIMW  MNpeacTaBUTENSMKW, afBoKaTamu, HoTapuycamu,
NpeacTaBUTENsSAMN OOLLECTBEHHbIX W (UNKN) WHBLIX OPraHW3auui, CBSILLLEHHOCIYXXUTENSMU, a Takke
POACTBEHHMKaMM U APYIMMM NULAMN B JHEBHOE U BEYEPHEE BPEMS;

9) coumanbHOe COMpPOBOXAEHME B COOTBETCTBMM CO cTaTben 22 Hactosiwero deaepanbHOro
3aKoHa.

Cratba 10. O6a3aHHOCTM nonyyaTenen coumanbHbIX yeryr

Monyyatenu counanbHbIX yCnyr 06s3aHbl:

1) npenocTaensaTbe B COOTBETCTBMM C HOPMATUBHbIMU MPaBOBbIMU akTaMu cybbekTa Poccuiickon
depnepaumm cBegeHUs N 4OKYMEHThI, HeobxoaMmble 4Ns NPefoCcTaBNeHUs CoLManbHbIX YCIyT;

2) CBOEBpEeMEHHO WHGOopMMpoBaTL MOCTABLUMKOB  COLManbHbIX  ycrnyr 00  M3MeHeHun
06cToATENLCTB, 00YCMNOBNMBAOLLMX NOTPEOHOCTL B NPEAOCTABMNEHMN COLMAnbHbLIX YCYT;

3) cobniogaTtb ycrnoBus AoroBopa O MNpPeAoCTaBreHMM COoLManbHbIX YCRyr, 3aKYeHHOro C
MOCTaBLUMKOM COLMarnbHbIX YCryr, B TOM 4uCfe CBOEBPEMEHHO M B MOMHOM obObeme onnadvMeaTb
CTOMMOCTb MPEAOCTaBIEHHbIX COLManbHbIX YCNyr Npu MX NpeaocTaBneHun 3a nnaty UM 4YacTUYHYHo
nnary.

naBa 4. NPABA, OBA3AHHOCTU N UHPOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUMAIbHbIX YCNYT

Cratbsa 11. NpaBa NOCTaBLLMKOB couUmarnbHbIX YCryr

1. MNocTaBLmMKM coumanbHbIX YCryr MMEeKT NpaBo:

1) 3anpawmBaTb COOTBETCTBYIOLINE OpraHbl rOCy4apCTBEHHOWM BracTu, a Takke opraHbl MeCTHOro
caMOynpaBrieHnsl U norfy4vaTb OT yKa3aHHbIX OpraHoB MHopMauuo, Heobxoaumylo Ons opraHvsauum
coumanbHOro o6cnyXxunBaHus;

2) oTkasaTb B NpedoCTaBleHNM couManbHOW YCNyri rnofyvaTento coumanbHbiX YCnyr B criyvae
HapylleHMs MM YCNOBMI [OroBopa O MpeAoCcTaBNeHnM couuManbHbIX —YCIyr, 3aKioYeHHOro cC
nonyvaTtenem coumanbHbIX YCNYr WU €ero 3akoHHbIM NpeacTaBUTENEM, a Takke B Chnydae,



npeaycMoTpeHHOM YacTbio 3 ctatbk 18 HacToswero PeaepanbHOro 3akoHa;

3) ObiTb BKMOYEHHLIMW B pPeecTp MOCTaBLMKOB coumarnbHblX ycnyr cybvekta Poccuinckon
depepaumu;

4) nonyyaTb B TeveHue [OByX pabounx AHEeNn WHpOopMauuio O BKIOYEHUM KX B NepeyeHb
pekoMeHayeMbIX NOCTaBLUMKOB COLManbHbIX YCIyr.

2. TllocTtaBWMKM coumanbHbIX YCnyr BrpaBe NPedoCcTaBnsaATb rpaxgaHaMm Mo UX KenaHuio,
BbIPaXXEHHOMY B MUCbMEHHOW UMM 3NEKTPOHHOW (opMe, OOMOMHUTENbHbIE CcouManbHble YCryru 3a
nnary.

Cratbsa 12. O653aHHOCTM NOCTaBLLMKOB CoLMarnbHbIX YCryr

1. MNocTaBLumKK coumanbHbIX ycnyr ob6a3aHbl:

1) ocywlecTBNATL CBOK OEATENbHOCTb B COOTBETCTBUM C HacTosAwum PegepanbHbiM 3aKOHOM,
apyrmmn degepanbHbiMU 3aKkOHaMK, 3aKOHAMW U MHBIMW HOPMAaTMBHLIMU MPaBOBbLIMK akTaMu cybbekTa
Poccuiickon ®epepanmu;

2) npefocTaBnATb coumanbHble YCNyrM nosydyatenam coumanbHbIX YCNyr B COOTBETCTBUMM C
MHOMBMAYANbHBIMW NPpOrpaMMamMun 1 yCroBMaMM SOrOBOPOB, 3aKMIOYEHHbIX C NonyyYyaTenamm coumarnbHbIX
YCINyr UNU UX 3aKOHHbIMW MpeacTaBUTENSIMU, HA OCHOBaHUKM TpeboBaHUM HacTosiwero degepanbHOro
3aKoHa;

3) npenocTaBnsATb CPOYHblE CcouuarnbHble YCNyrM B COOTBETCTBMM CO cTaThbein 21 HacToswero
denepanbHOro 3akoHa;

4) npepoctaenaTb GecnnaTHO B AOCTYNHOM hopMe nonydatensm couunanbHbIX YCAyr WUnuM ux
3aKOHHbIM NpeAcTaBUTENSM MHopMaLmio 06 Mx npaBax M 0683aHHOCTSAX, O BMAAx coumarnbHbIX YCNyr,
cpokax, nopsigke n 06 ycrnoBusix X NpeaocTaBneHns, 0 Tapudax Ha 3Tu yenyru n o6 nx cToMmMocTy ans
nonyyaTensa coumnanbHbIX YCNyr Nnbo 0 BO3MOXHOCTM nonyyaTb Mx 6ecnnaTtHo;

5) wucnonb3oBatb MWHGOPMaUUIO O MofydaTtensx couuanbHblX YCRNYyr B COOTBETCTBUM C
YCTaHOBMEHHbIMWU  3akoHoAaTenbCTBOM  Poccuitckon  dPepepaumm 0 nNepcoHanbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLUUTE NEPCOHAIbHbIX AaHHbIX;

6) npenocTaBnATb YNONMHOMOYEHHOMY opraHy cybwbekta Poccuiickon depepaumm nHgopmauuto
Ons opMUPOBaHUA permcTpa nosnyyvyatenen coumanbHbIX YCryr;

7) OCyLWecTBNATb couManbHOE COMPOBOXAEHME B COOTBETCTBUM CO CTaTbel 22 HaCcTosLEero
denepanbHOro 3akoHa;

8) obecneumBatb nonyyaTenam couManbHbIX YCAYyr COOENCTBME B MNPOXOXAEHUN MeOUKO-
coumanbHON 3KCNepTM3bl, NPOBOAMMONM B YCTAHOBMNEHHOM 3akoHogaTeNnbCcTBOM Poccuiickon denepavuum
nopsiake degepanbHbIMU YUPEXOEHNAMN MEOUKO-COLManbHOM SKCNEPTU3bI;

9) npegocTaBnNATb NonyvaTensaM coumarnbHbIX YCNyr BO3MOXHOCTb MOSb30BaTbCA YCNyraMmu CBA3MW,
B TOM uucne cetn "MHTepHeT" n ycrnyramm nNoYTOBOM CBA3W, NPU NOMYyYEHUU YCIyr B OpraHmsaumsax
coumanbHOro o6cnyXxunBaHus;

10) BbIOENATL Ccynpyram, MNPOXMBAKOLWMM B OpraHM3auuMm couuanbHoro obcnyxuBaHus,
N30NNPOBAHHOE XNNoe NOMeLLLEHNE AN COBMECTHOMO NPOXUBaHMS;

11) obecneumBatb nonyyaTenam couumanbHbIX YCryr BO3MOXHOCTb CBODOAHOro MnoceLleHunss mx
3aKOHHbIMW NPeAcTaBUTENSMW, aaBoKaTaMun, HoTapuycamn, npeacTaBUTENSAMU OOLLECTBEHHbIX U (Mnn)
WHbIX OpraHmn3aLumi, CBALWEHHOCTYXUTENSAMU, a Takke POACTBEHHMKAMM 1 OPYTMMU NULamMn B AHEBHOE U
BeYepHee Bpems;

12) obecneumBaTbh COXPAHHOCTb JSIMYHbLIX BELLEN N LLIEHHOCTEN nofnyyaTenen counasnbHbIX YCryr;

13) MCNOMNHATbL MHble 0BsA3aHHOCTK, CBA3aHHbIE C peanusaumen npae nonyyatenen coumanbHbIX
yCnyr Ha coumanbHoe obcnyXusaHume.

2. MNocTaBLUMKKM coLmanbHbIX YCYr Npy OKka3aHUM coumanbHbIX YCNYr He BrpaBe:

1) orpaHuymBaTh nNpaBa, cBOOOALI U 3aKOHHbIE UHTEPECHI NoryvyaTenen counanbHbIX YCNyr, B TOM
yucre npu UCNonb30BaHUN NEKaPCTBEHHbIX NpenapaToB ANa MeAULUHCKOrO NPUMEHEHUS;

2) NpUMEeHATb U3NYECKOe UMM MCUXOMNOrMYeckoe Hacunme B OTHOLLEHUW nonydarenemn
coumanbHbIX yCryr, onyckaTtb X ockopbreHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewartb AeTen-uHBanNuMAOB, He CTpajalwmx MNCUXUYECKUMM  paccTponcTBamu, B
CTauMoHapHble OpraHu3auun coumnanbHOro OBCNyXUBaHWUS, NpedHasHavyeHHble AN AeTen-MHBanuaoB,
cTpagarLmx NCMXMYEeCcKMMm paccTporncTesamm, 1 HaobopoT.

Cratbsa 13. MHbopmMaunoHHas OTKPLITOCTb MOCTaBLUUKOB COLManbHbIX YCryr

1. TocTaBWwmKkn coumanbHbIX ycrnyr opMUpyoT OOLLEAOCTYNHbIE MH(OPMAaLMNOHHBIE PECYpPChI,
copepxaime nHdopmaumio O AeATeNbHOCTM 3TUX MOCTaBLUUKOB, M obecneymBaloT AOCTYN K AaHHbIM
pecypcam MOCPEeACTBOM pa3MeLleHnss UX Ha MHAOPMALMOHHBLIX CTEHAAX B MOMELLEHUSX MOCTaBLLMKOB
coumanbHbIX YyCryr, B CpeAcTBax MaccoBOM MHGopmauuu, B cetn "MHTepHeT", B TOM uucre Ha
oduLmanbHOM caiTe opraHM3aunm coLmanbHOro 00CnyXnBaHus.



2. MNocTaBLwmKkn coumanbHbIX yCryr obecnednBaloT OTKPLITOCTb M AOCTYMHOCTb MHbOpMaLnK:

1) o0 gaTte rocygapCcTBEHHOW peructpaumm, o6 yypeauTtene (y4peautensix), 0 MeCcTe HaxoXOeHus,
dunuanax (Mpu KMx Hanuuuu), pexume, rpaduke paboTbl, KOHTaKTHbIX TernedoHax M 06 agpecax
3NEKTPOHHOWN NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHus opraHnsaumm coumanbHOro o6CnyXXmBaHus;

3) 0 chopme coumanbHOro obenyxmMBaHus, Buaax coumanbHbIX YCyr, nopsake u o ycroBmsax mx
npegocTaBneHuns, o Tapudax Ha couunanbHble YCryru;

4) 0 YMCNEHHOCTU nony4vartenen coumanbHbIX YCryr No dopmMamM CoumanbHOro obenyxmnBaHusa m
BMOAM couManbHbIX YCryr 3a cuyeT OlOKETHbIX accurHoBaHuin OrogxeToB cybbekToB Poccuiickon
degepaumm 1 B COOTBETCTBUM C JOroBOPaMM 3a CHET CPeacTB PU3M4eckux nuy n (Mnu) opuanyeckmx
nnu;

5) o pykoBoguTene, ero 3aMecTUTENsx, pykoBoauTensax dunuanoB (Npy UX Hanuyuu), o
nepcoHanbHOM cocTaBe PaboTHUKOB (C ykazaHMEM C UX cornacusi ypoBHSA obpasoBaHus, KBanudukaumm
n onbiTa paboThl);

6) 0 MaTepuanbHO-TEXHUYECKOM oObecneyvyeHnn npegocTaBneHus coumarnbHbIX YCnyr (Hanuyue
0bopyaoBaHHbIX MOMELLEHUN Ans NpefocTaBneHust coumanbHbIX YCryr, B TOM 4ucne o6ubnuorek,
0OBbEeKTOB crnopTa, Hanuune cpeacTs 00y4eHUs U BOCMIMTaHWUs!, YCNOBUSA NUTaHUS 1 obecrneyeHne oxpaHbl
300pOBbS MofyyaTenen coumanbHbIX YCnyr, AOCTyn K MHOPMaUMOHHbIM cucteMam B cdepe
coumanbHoro obcnyxmnsanus u cetu "MiHtepHeT");

7) o KonuuyecTBe CBOOOOHLIX MeCT AN npuema nornyyatenen coumanbHbIX ycryr no gpopmam
coumanbHoro obcnyxuBaHus, GUHAHCUPYEMbIX 3a CYeT OHOXKETHbIX acCUrHoBaHu OlaXeToB
cybbekToB Poccuiickon denepauun, a Takke onnadmBaemMblX B COOTBETCTBUM C OrOBOpamMu 3a cyeT
cpencts PU3NYECKUX NULL U (UNK) KOPUOUYECKUX NNLL;

8) 06 obbeme npenocTaBNAeMbIX CouUManbHbIX YCAyr 3a cyYeT OHOKETHbIX aCCUrHOBaHUN
GroaxeToB cybbekToB Poccuiickon Pefepaumym M B COOTBETCTBUM C [OroBOpaMu 3a CYeT CpeacTs
hU3NYECKMX NnL 1 (UK LOPUOUNYECKUX NNLL;

9) 0 HanmuMuMM NUUEH3UA Ha OCYLIEeCTBMEeHMe AeATeNnbHOCTW, noanexawen NMUEH3MPOoBaHMIo B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon ®epepauum;

10) 0 hMHAHCOBO-X035INCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgka Ang nonyyartenen coumanbHbIX YCNyr, npasunax
BHYTPEHHEro Tpy40BOro pacnopsika, KornmnekTMBHOM A0OroBope;

12) 0 HanuMyuM nNpeanuMcaHuin opraHoB, OCYLLECTBASIOWNX FrOCYAapPCTBEHHbIA KOHTPOmb B cdepe
coumnanbHOro 06cnyXmnBaHus, 1 0T4ETOB 00 UCMOMHEHUW YKa3aHHbIX NpeanucaHnii;

13) 06 nHOM MHpopMaLMK, KOTopas pas3MeLLaeTcs, onybrmMKoBLIBAETCA MO PELUEHU0 NocTaBLLMKa
coumanbHbIX Ycnyr u (unu) pasmMelleHne, onyobrnMkoBaHME KOTOPOW SABNSATCA obsi3aTenbHbiMU B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®enepauun.

3. NHbopmauus n QOKYMEHTbI, YkadaHHbIe B YacTW 2 HACTOsILLEN CTaTbW, NoanexaT pasMeLleHnto
Ha oduuManbHOM caiiTe MocTaBLuMKa coumanbHbIX ycnyr B ceTn "VIHTepHeT" 1 OOHOBMNEHUIO B TeYEHUE
aecatn pabodnx AHEeNn Co AHA WX CO3[aHust, MOMyYeHUs UMW BHECEHWST B HUX COOTBETCTBYHOLLUX
n3aMeHeHu. MNopsaok pasmelleHns Ha oduumanbHOM canTe MocTaBLlUMKa coumanbHbIX YCryr B ceTu
"MHTepHeT" n oOHOBNEHNS MHOpMaUMM 06 3TOM MOCTaBLUMKE (B TOM YuUCMe codepkaHue ykasaHHOW
nHdopmaumm n dopma ee npegocTaBreHns) yTeepxaaeTcsa YNonHOMOYEHHbIM deaepanbHbIM OpraHom
NCMNOMHUTENBHON BnacTu.

Mnaea 5. MPEQOCTABIEHUE COLMAIIbHOIO OBCYXUBAHUA
Cratbs 14. ObpalleHre o npegocTaBneHnmn counansHoro obcnyxmeaHms

OcHoBaHMEM [fis1 pacCMOTPEHUs BoMpoca O MpegoCTaBleHnM CcouuanbHOro 06CnyXMBaHUS
ABMAETCA MNOAAaHHOE B MUCbBMEHHOW WKW SMEKTPOHHON opMe 3asiBfeHWe rpaxgaHuHa unuM ero
3aKOHHOro npeacTaBuTENs O MpegocTaBreHUN coumanbHoro obcnyxuBaHust nMbo obpalleHne B €ero
WHTEepecax UHbIX rpaxaaH, obpalleHne rocygapcTBEHHbIX OpraHoB, OPraHoB MECTHOIO caMOoynpaBneHuns,
06LlecTBEHHbIX 00bEANHEHWUIA HEMOCPELACTBEHHO B YMOSIHOMOYEHHbIM opraH cybbekta Poccuiickon
depepaumm nubo nepedaHHble 3asdBNeHWE WUNU  ObpalleHune B paMKax MeXBEeAOMCTBEHHOrO
B3aNMOAENCTBUS.

Cratb4a 15. an/I3HaHMe rpaxgaHnHa HyxgarwLwmnmca B coumarnbHOM O6CJ'Iy)KMBaHMM

1. MpaxgaHuH nNpU3HAEeTCa HyXXOgalwwWwuMMca B couuanbHOM oOCnyXuBaHWM B Chnyyae, ecnu
CYLLeCTBYIOT cnefymwowme obCcToATENbCTBA, KOTOPble YXYALAT WM MOTYyT YXYALWMWTb YCNOBUSI €ro
XU3HEAEATENbHOCTH:

1) nonHas WM YacTuU4yHasl yTpaTa CNocoOOHOCTM MO0 BO3MOXHOCTM  OCYLLECTBMSATb
camoobCrnykuBpaHme, CamMoOCTOATENbHO nepeapuraTbCsl, obecnevrMBaTb  OCHOBHbIE  >KWU3HEHHbIE



noTpebGHOoCTU B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa UIu Hanu4msa MHBanuaHoOCTY;

2) Hannyne B CeMbe WHBanuaa WnvM MHBanuaoB, B TOM uucne pebeHka-uHBanuvga wunu geten-
WHBaNUAoB, HY>XOAKLWMXCS B MOCTOSTHHOM MOCTOPOHHEM yX0[e€;

3) Hanunumne pebeHka vnu geten (B TOM 4YMCre HaxoOsAWMXCS MOg ONEKoW, nonevYuTensCTBOM),
UCMbITbIBaKOLWMX TPYOHOCTU B coUmarnsHON agantauuu;

4) oTcyTCcTBME BO3MOXHOCTM obecneyeHus yxoda (B TOM 4uMCrie BPEMEHHOrO) 3a WHBaNuaom,
pebeHKOM, AeTbMU, a TakKe OTCYyTCTBME NOMNeYeHnUs Hag HUMMU;

5) Hanuyne BHYTPUCEMEWHOrO KOHGMMKTA, B TOM 4uUCNe C NuuaMm C HapKOTUYECKOW unu
arkoronibHOW 3aBUCUMOCTbIO, NUUAMW, UMEKLMMKU MpUCTpacTMe K asapTHbIM urpam, nuuamu,
cTpajarLwmMmn NCUXMYeCKMMU PaccTPOUCTBaMM, HannM4mMe Hacunus B CEMbe;

6) oTCyTCTBUME ONpPefeneHHoro MecTa XuTenscTea, B TOM Y1crne y nuua, He JOCTUrLLero sospacta
ABaguatu Tpex neT W 3aBepluMBlUEro npebbliBaHWe B opraHu3auun Ans OeTen-cupoT U AeTew,
ocTaBLUuxca 6e3 noneyeHus poguTenen;

7) oTcyTCcTBME PaboThbl M CPEACTB K CYLLECTBOBAHWIO;

8) HamuuMe WHbIX OBCTOATENLCTB, KOTOPble HOPMAaTUMBHLIMU MPAaBOBLIMW akTamu cybbekTa
Poccuinickon  ®egepauum  nNpusHaHbl  yXyAWalwWUMU - UAM - CNOCOBHBIMX  YXYOWUTL  YCroBUS
XN3HeOeaATeNbHOCTU rpaxaaH.

2. YnonHoMoueHHbI opraH cybbekta Poccuiickon Pegepauuym npuHMMaeT pelleHne o NpU3HaHnm
rpaxpaHuHa HyxaawowWwyMMmcs B couuanbHOM  obcnyxuBaHum nmbo o6 oTkaze B couManbHOM
obcnyxuBaHUM B TedyeHMe NATU paboumx AHer ¢ daTbl nogauvv 3assreHuns. O NpUHATOM peLleHun
3asBUTENb UHOPMUPYETCSH B NMUCbMEHHOW UMW SMNEKTPOHHOW chopMme. PelueHne o6 okasaHWM CPOYHbIX
coumnanbHbIX yCryr NPUHMMaeTCa HeMeaNeHHo.

3. PeweHne o6 oTkase B coumanbHOM OBCMyXMBaHUM MOXeT ObiTb oGXanoBaHO B cyaebHOM
nopsigke.

Cratbsa 16. lHguBmayansHasa nporpaMmma

1. MHouBMayanbHas nporpammMa siBNseTcs AOKYMEHTOM, B KOTOPOM yKasaHbl (hopmMa coumansHOro
obcnyxuBaHus, Buabl, 06bEM, NEPUOANYHOCTb, YCIOBUSI, CPOKU MPEAOCTaBIEHUS COLManbHbIX YCIyr,
nepeyvyeHb pekoMeHAyeMblX NMOCTAaBLUMKOB COUMarbHbIX YCAyr, a Takke MeponpusaTus no counansbHOMY
COMPOBOX/JEHWUIO, OCYLLIECTBIISIEMbIE B COOTBETCTBUMN CO CTaTbel 22 HacTosiwero defeparnbHOro 3akoHa.

2. WNnguBmgyanbHas nporpaMma COCTaBfsieTCd WCXoAs W3 NOTPeBHOCTM rpaxgaHuHa B
coumarnbHbIX ycnyrax, nepecMaTpuMBaeTcs B 3aBUCUMOCTU OT U3MEHEHNS 3TOW NOTPEOHOCTU, HO He pexe
Yem pas B Tpu roga. [lepecMoTp MHAMBMAOYaNbHOW NPOrpaMMbl OCYLLLECTBASAETCA C Y4ETOM pe3yrbTaToB
peanv3oBaHHON UHAMBUAYaNLHON NPOrpaMmel.

3. ViHameuayanbHaa nporpamMmma Ons rpaxgaHuHa Wnu ero 3akoHHOro npeacTtaBuTens umeet
pekoMeHaaTenNbHbIN XapakTep, AN NoCTaBLUMKa coumnanbHbIX YCNyr - oba3aTenbHbIi XapakTep.

4. NnguemgyansHas nporpaMma COCTaBnsAeTCs B ABYX 3K3eMnnsapax. IK3eMnnsap MHANBMAOYyanbHON
nporpaMmsbl, NOAMUCaHHbLIN YNONMHOMOYEHHBIM OpraHoMm cybbekTa Poccuiickon ®egepaumu, nepegaetcs
rpaXgaHuHy Unu ero 3akoHHOMY NPeACTaBUTENIO B CPOK He Bonee yem AecATb pabounx AHEN co OHS
nogayn 3asiBneHusl rpaxgaHnHa O NpegocTaBneHnM couManbHOro obcnyxuBaHusi. BTopon ak3emnnsp
MHAMBUAYanbLHON NporpaMMbl OCTAETCH B YNOSTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®eagepaunn.

5. B cnyyae m3MeHeHuUs1 MecTa >XUTenbCTBa nonydvatens couunanbHblX YCnyr vHAvMBMAyanbHasi
nporpamMmma, COoCTaBfeHHas Mo MpexHeMy MeCTy XWUTeNnbCTBa, COXpaHAeT CBoe AeilcTBue B obbeme
nepeyvHs coumarnbHbIX YCRyr, YCTaHOBMNEHHOro B cybvekte Poccuiickon degepauum no HOBOMY MeCTY
XWUTenNbCTBa, A0 COCTaBMNeHUsa MHAMBUOYanbHON NporpaMMbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU U B
nopsigke, KOTopble YCTaHOBMEHbI HACTOSLLEN CTaTbeN.

CraTbst 17. [JoroBop 0 NpefoCTaBeHnn coLmanbHbIX Yeryr

1. CoumanbHble Yycnyrm npegocTaBNsATCA rpaxaaHWHy Ha  OCHOBaHWWM  OoroBopa O
npeaocTaBneHnn coumanbHbIX YCNYr, 3aKryaemMoro Mexay MOCTaBLMKOM couuManbHbIX YCnyr wu
rpaXXgaHWHOM WKW ero 3akoHHbIM NPeAcTaBUTENEM, B TeyeHue CYTOK C AaTbl npeactaBneHus
MHOVBMAYANbHOW NporpamMMbl NOCTaBLLMKY COLMArnbHbIX YCAYT.

2. CylleCTBEHHbIMM YCIOBUSIMW [OroBopa O MPEeAOoCTaBMEHMU COUManbHbIX YCRAyr SABMASOTCS
NONOXeHna, onpefereHHble NHANBMAYANbHOW NPOrpaMMon, a TakKe CTOMMOCTb COUManbHbIX YCNyr B
cny4ae, ecnv OHW NPegoCTaBATCA 3a NMaTy UNKU YacTUYHY Nnary.

3. OTHOWeEHMs, cBA3aHHbIE C WCMOMHEHMEM [0roBopa O MNpeAoCTaBreHuUM CoumanbHbIX YCNYT,
perynmpyoTca B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuickon deaepaumn.

Cratbg 18. OTka3 oT coumanbHOro 06CnyXMBaHWs, CoLManbHON yCcrnyru

1. Fpam,anMH WUNN ero 3akOHHbIN npeacrtaeuTesNib UMeeT npaBo OTKa3aTbCA OT couuaribHOro



obcnyxneaHua, coumanbHon ycnyrn. OTka3 odpopmnsieTca B MNUCbMEHHOM OpMe W BHOCUTCS B
WHOVBMAYAIbHYIO NporpaMmy.

2. OTka3s nonyyartens coumanbHbIX YCNyr UM ero 3akOHHOro npeacTaBuTens OT couManbHOro
obcnyxnBaHuda, coumanbHOM ycryrm ocBobOXOaeT YMNONHOMOYEHHbIN opraH cybbekta Poccuiickon
depepaumm M NOCTaBLUMKOB CoLManbHbIX YCAyr OT OTBETCTBEHHOCTU 3a NPeoCTaBreHne coumanbHOro
obcnyxnBaHua, counanbHOM YCnyru.

3. paxgaHuvHy unu nonyyaTtento coumanbHbIX YCnyr MOXeT OblTb OTKasaHo, B TOM u4ucne
BPEMEHHO, B NpPeaoCTaBMneHnn coumanbHbIX YCNyr B CTauUMOHapHOM d)opMe B CBA3M C Hannuvem
MEOULUMHCKMX MPOTUBOMOKA3aHMN, MNepeyYeHb KOTOpbIX YyTBepxaaetca enepanbHbIM — OpraHoM
NCNOSTHUTENbHOM BMACTW, OCYLLECTBISIOWNM OYHKLMN NO BbIpaboTKe U peanusauun rocygapcTBEHHOMN
NONUTUKA U HOPMaTUBHO-MPABOBOMY peErynvpoBaHMio B cdepe 34paBoOXpaHeHus. Takon oTkas
BO3MOXEH TOMbKO MNPW HanMnUiMM COOTBETCTBYHOLLEro 3aKMio4eHUs YMNOSTHOMOYEHHOW MeOULUHCKON
opraHusaummn.

naBsa 6. ®OPMbl COLUUANBHOIO OGCNYXWUBAHUA, BUObI
COUMANDbHbIX YCNYT

Cratbsa 19. ®opmbl coumanbHOro obcnyxmeaHms

1. CoumanbHble ycnyrn NpeaocTaBnsTCs UX nonyvatensm B oopMe coumanbHOro 06cnyxmsanHus
Ha JoMYy, Unn B NonycTaumoHapHon opme, nnun B ctalMoHapHon gopme.

2. CoumanbHble ycnyrm B NoOnycTauMoHapHOM ¢opMme npefoCTaBnsalTca WX nonyvarensm
opraHusaumen coumnanbHOro obcnyxmeaHnsi B onpeaeneHHoe BpeMs CyTOK.

3. CoumanbHble ycnyrm B CTauMOHapHOM popMe NpeaoCTaBnslTCa WX nonyyvaTenam npu
NMOCTOSIHHOM, BPEMEHHOM (Ha CpoK, onpeAeneHHbI MHOMBMAYanbHOW NporpaMMon) unmn NATMAQHEBHOM (B
HeAemn) KpyrnocyToOYHOM MpOXWBaHWM B OpraHM3auum coumanbHoro obcnyxueanus. [MonydaTtenwu
coumanbHbIX yCryr B cTauMoHapHoW d¢opme o0ecneyvvBaloTCsl KUMbIMA MOMELLEHNAMU, a Takke
nomeLLeHnsMn ONa npefoCcTaBneHnsa BUMOOB couunasnbHbIX YCryr, NpegyCcMOTPEHHbIX MyHkTamu 1 - 7
ctatbn 20 HacTosawero deaepanesHOro 3akoHa.

4. Mpu npegocTaBneHnn coumanbHbIX YCryr B NofycTauuoHapHon opme mnmn B cTalMoHapHOM
dopmMe LOMmKHbI OblTb 06ecneyeHbl;

1) BO3MOXHOCTb COMPOBOXAEHMS MonyyaTtensa counanbHbiX YCiyr npyv NepeaBuwKeHUn Mo
TEPPUTOPUM  OpraHmM3auumn coumanbHOro obCnyXMBaHMS, a TakkKe MpuM MONb30BaHUMKU yCrnyramm,
npeaocTaBnNseMbIMN TakON opraHmM3aumnen;

2) BO3MOXHOCTb AfA CaMOCTOATEMNbHOMO MNEPEABWXKEHUS MO  TeppuTopuu  opraHuMsaLumu
coumanbHoro obenyxMBaHus, BXo4a, BbIxoda U nepemMeLLeHns BHYTPU TakoW opraHusaummn (B TOM vucne
ONa NepenBMKEHNA B Kpecnax-Komsickax), Oons oTablxa B cuasideM MOMoXeHUM, a Takke [OCTYnHoe
pa3MelleHre obopyaoBaHus U HocuTenen nHhopmauum;

3) nybnnpoBaHMe TEKCTOBLIX COOOLLEHMI FONOCOBLIMA COOBLLEHMSIMUY, OCHALLEHWE OpraHM3aLmu
couManbHOro OOCMYXXMBaHUSI 3HAKamK, BbIMNOMHEHHbIMU  perbedHO-TOYEeYHbIM  WpudToM  Bpanns,
O3HaKOMJIEHNE C MX NOMOLLbIO C HAAMUCAMMU, 3HaKaMU U UHOM TEKCTOBOWN U rpadpnyeckon nHopmalmen
Ha TeppuTopMM TakKOM oOpraHuM3auuu, a Takke [onyck TudpnocypaonepeBoaymka, AOMyck cobak-
NPOBOLHMWKOB;

4) pybnupoBaHWe ronocoBoM WHOPMaUMM TEKCTOBOW WHopMauunen, Hagnucamu u (1nwm)
CBETOBbIMW  CuUrHanamu, UHAOPMUPOBaHME O MNPefoCTaBfsieMblX  couManbHbIX — ycriyrax ¢
NCNosib30BaHNEM PYCCKOrO XXeCTOBOro A3blka (Cypaonepesoaa), AONyCcK CypaonepeBoaynKa;

5) okasaHue MHbIX BMOOB NOCTOPOHHEN NMOMOLLN.

5. paxgaHe u3 4dncna nuy, ocsBoboXaaemblXx U3 MeCT nuwieHus csoboabl, 3a KOTOpbIMW B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuickon denepaumm ycTaHOBNEH agMUHUCTPATUBHbLIA Haa30p
N KOTOpblE YACTU4YHO MMM MONHOCTLIO YTPaTUKN CMOCOBHOCTL K CamMoOBCMyXXMBaHMIO, NP OTCYTCTBUM
MEAULMHCKMX MPOTUBOMNOKA3aHMM M MO WX JIMYHOMY 3asiBMIEHUIO MPUHMMAOTCS Ha coumanbHoe
obcnyxuBaHne B CTaUMOHApPHbIE OpraHM3auum couuManbHOro obCHyXMBaHMS CO  creumanbHbIM
coumanbHbiM ObBCryXMBaHMeM B nNopsgke, YCTAHOBMIEHHOM HOPMAaTUBHbIMM MPaBOBbIMK  aKTaMu
cybbekToB Poccuickon ®epepauun.

6. Bonpocbl npveMa B cTauMoHapHble OpraHmM3auumn coumanbHOro o6CnyXMBaHUS M BbIMUCKU U3
Takmx  opraHuM3auun  nud,  CTpagalowmx  MNCUXMYECKMMW  PacCTPOWCTBaAMM,  PErynupyroTcs
3akoHogaTenbcTBoM Poccunckon ®enepaumm 0 NCUxmaTpu4eckom NoMoLLK.

Cratbsa 20. Bugbl coumarnbHbIX ycnyr
MonyyaTensm coumanbHbIX YCAyr ¢ y4eTOM UX MHAMBMAYamMbHbBIX NOTPebHOCTEeN NpeaoCcTaBnAlTCS

cnenywwme Buabl counanbHbIX YCryr:
1) coumanbHo-6bITOBbIE, HanpaelneHHble Ha nopgaepXaHue Xu3sHeneAaTerbHOCTU nonyaneneﬁ



coumanbHbIX ycnyr B bbITy;

2) couManbHO-MeOULMHCKME, HanpaBneHHble Ha MNOAAEpP)KaHWe WU COXpaHeHUe 300pPOBbS
nonydvaTtenen coumanbHbIX YCNyr nyTeM OpraHuM3auMuM yxoga, OKasaHusi COAEWCTBUS B MpoBeneHuu
0300POBUTENBHBIX MEPONPUSATUI, CUCTEMATUYECKOrO HabNoaAeHMs 3a nony4YaTensiMmM coumarnbHbIX YCnyr
0N BbISIBNEHUS OTKIOHEHUI B COCTOSAHMMN UX 300POBbS;

3) coumanbHo-NCUMXonornyeckMe, npegycMaTpyBaloliMe okasaHue MOMOLM B KOpPeKL MK
MCKXOIOrMYECKOro COCTOSIHUA Mony4vaTenen coumanbHbiX YCNyr Ana agantaumm B coumanbHoOn cpeae, B
TOM uYmMcre oka3aHne NCUxXorornyeckom NOMOLLM aHOHMMHO C UCMONb30BaHNeM TenedoHa noBepus;

4) coumanbHo-negarornyeckme, HanpaeeHHble Ha NPOUNAKTUKY OTKITOHEHMI B MOBEAEHWUM U
pa3BUTMKN NIMYHOCTM Nony4daTtenein coumanbHbIX ycryr, dopMUMpoBaHMe Yy HUX MO3UTUBHbLIX UHTEPECOB (B
TOM uucne B cdrepe Jocyra), opraHM3aumio nx gocyra, okazaHue NOMOLLM CeEMbe B BOCTIUTaAHUN AETEN;

5) coumanbHO-TPyAOBbIE, HanpaBeHHble Ha Oka3aHue MOMOLUM B TPYAOYCTPOWCTBE U B peLUEHUU
OpYyrnx npobnem, cBsa3aHHbIX C TPYAOBOW agantaumen;

6) coumnanbHO-NPaBoBble, HAaNPaBNeHHbIE HA OKa3aHWe NOMOLLM B NONYyYEHUN OPUONYECKNX YCHyT,
B TOM 4uncrne 6ecnnaTHO, B 3alLMTe NpaB M 3aKOHHbLIX MHTEPECOB MNoslyvaTtenen coumanbHbIX YCryr;

7) ycnyru B LIeNsX NoBbILEHUS KOMMYHUKATUBHOIO NOTeHUMana nony4vaTenen counanbHbiX YCnyr,
NMEIOLLMX OFPaHNYEHNst XKU3HEAEeATENbHOCTH, B TOM YNCe AeTEeN-UHBANNOOB,;

8) cpoyHble coLmanbHble YCnyru.

Cratbsa 21. CpouyHble coumanbHble yenyrm

1. CpoyHble coLmanbHble YCryru BKIOYaT B cebs:

1) ob6ecneyveHne GecnnaTHbIM rOpAYUM NUTAHNEM UM HABopaMmn NPOOYKTOB;

2) obecneveHune ogexaon, obysbio U ApYrMMK NpegmeTamMm nepBor Heo6xoanMocCTy;

3) cogencTane B NOMy4YEHUN BPEMEHHOTO XKUITOro NOMELLEHMS;

4) cogencTBMe B NOMyYEHUN IOPUONYECKON MOMOLLU B LIENSAX 3aLUMThl NPaB U 3aKOHHbIX MHTEPECOB
nonyyartenemn coumanbHbIX YCryr;

5) copevictBME B MOMYyYEHUWN IKCTPEHHOW MCUXONIOrMYECKOM MOMOLUM C MPUBIIEYEHMEM K ITON
paboTe NCUXOIOroB M CBSLLLEHHOCTTYXUTENEW;

6) UHble CPOYHbIe coLmarnbHble YCMyTu.

2. TpepocTaBneHne CPOYHBbIX COUMAnbHbIX YCMyr B LENsSX OKa3aHWs HEOTMOXHOW NOMOLLU
OCYLLECTBNSIETC B CPOKW, OOYCMOBMEHHbIE HY)XOAEMOCTbIO MofyvaTens couuanbHbix ycnyr, 0e3
COCTaBMNEHUS MHOMBUAYaNbHOM nNporpaMMbl M 6e3 3akMyveHus [Jorosopa O MpefoCcTaBneHun
coumanbHbIx ycnyr. OcHoBaHVMeEM QAN NPenoCTaBleHUst CPOYHbIX COUManbHbIX YCRyr sBnsieTcs
3asiBNeHNe nornyyatens couuanbHbIX YCNyr, a Takke NofyvyeHue OT MeAULMHCKUX, obpa3oBaTerbHbIX
WM WHbIX OpraHu3auui, He BXOASWMX B CUCTEMY COLMAnbHOrO OOCMyXuBaHWs, WHOpMauum o
rpaxgaHax, Hyxgawwmxca B NpegocTaBeHuM CPOYHbIX  coumanbHbiX  yenyr. [logTBepxaeHnem
npeaoCTaBMNEeHNs CPOYHBIX COLMarnbHbIX YCNyr ABNSETCA akT O NPEeAOCTaBNEHUN CPOYHbIX COLMAnbHbIX
yCnyr, COAepXallMin cBedeHusl O noryyartene M NocTaBLUMKE 3TMX YCMyr, BuAax MNpegocTaBreHHbIX
CPOYHBIX couMarnbHbIX YCNyr, Cpokax, AaTe u 06 ycnoBmax ux npegocTtaBneHust. AKT O NpefocTaBneHun
CPOYHBIX CoLManbHbIX YCryr NOATBEPXKAAETCA MOAMMUCHI0 UX Mony4vaTens.

Cratbsa 22. Copeictene B NpenocTaBrneHnM MeLULMHCKON, MCUXONOrMYecKkon, neparornyeckon,
IOpUOMYECKON, CcouManbHOM MOMOLLM, He OTHOCAWENCs K couunanbHbiM —ycryram  (coumarnbHoe
COMpoBOXOEHNE)

1. MNpn HeobXxooMMOCTU rpaxgaHam, B TOM YMCIe POAUTENsIM, OfNeKyHam, MoneyvynTensiM, UHbIM
3aKOHHbIM MPEeACTaBUTENSIM HECOBEPLUEHHOMNETHUX OETEN, OKa3blBaeTCs COAENCTBUE B NpeaocTaBneHmnm
MEAULMHCKOW,  MCUXOMOrMYecKon, neaarormdeckon, HpUOMYECKOW,  coumanbHOM  MOMOLLM,  He
OTHOCALLENCA K coumnanbHbiM yernyram (coumanbHOe CoMpoBOXAEHUE).

2. CoumanbHoe COMpPOBOXAEHME OCYLIECTBNSAETCA MyTeEM MPUBMEYEHMS  OpraHusauun,
NpeaocTaBnsAlLWMX Takylo NMOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIMO B3aMMOOENCTBUS B COOTBETCTBUMU
co cTtaTben 28 Hacrtosiwero denepanbHOro 3akoHa. MeponpuaTna no coumanbHOMY COMPOBOXAEHUIO
OoTpaxarTcs B MHOAUBMOYamNbHOW NporpaMmme.

Mnaea 7. OPFAHU3ALINS MPEQOCTABJIIEHUSI COUMANBHBIX YCNYT
Cratbs 23. OpraHnsauum coumanbHOro oocnyxmBaHus

1. OpraHusaumsiMM couManbHOro OOCHYXMBaHMSA SIBNSIOTCS OpraHu3auun, OCyLLEeCTBRsoWwmne
coumanbHoe o6cnyXnBaHWe Ha oMY, MOMyCcTalMOHapHOe couunanbHoe obcnyXuBaHue, CTauMoHapHoe
coumanbHoe obcnyxuBaHue.

2. OpraHusaumm coumanbHoro obcnyxmeaHusa B cybbektax Poccuiickon depepaumm co3garTcs 1



OEVCTBYIOT C y4€TOM METOAMYECKMX PEeKOMeHOauun no pacyeTy notpebHocTeln cybbekToB Poccuickon
depepaumm B pasBuTMN CETU OpraHM3aLun coumanbHOro 06cnyXnBaHns U B COOTBETCTBUM C NpaBunamm
opraHu3aumMmM  OesiTENbHOCTM  OpraHmM3auum  couManbHOro  OBCRyXMBaHWS, KX  CTPYKTYPHbIX
nogpasgeneHui.

3. B rocygapcTBeHHbIX opraHu3aumsix couManbHOro obcnyXuBaHUs CO34aloTCsl NnonevnTenbckue
COBETHI.

4., Ctpyktypa, nopsgok ¢opMMpoBaHMs, CPOK MOSIHOMOYMIA, KOMMETEHUUA MONeYUTENbCKoro
coBeTa M MOPSAOK MPUHATUA MM pPeLleHUA onpedensatTca YCTaBOM OpraHusaummM CcoumanbHOro
obcnyxknBaHua B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon depepaumm Ha OCHOBaHMU
NPUMEPHOrOo MOSIOXKEHUS O NMOMEeYUTENBCKOM COBETE OpraHM3aumm counanbHoro obenyxmnsaHums.

Cratbs 24. NHopMaumnoHHbIE CUCTEMBI B cdhepe coumarnbHOro obenyxmpaHus

1. WHdopMaumoHHbIMM cucTemamm B cdepe couuanbHoro obcnyxueavus  (ganee -
MHOPMALMOHHbIE CUCTEMbI) OCYLLECTBMATCA cOop, XpaHeHue, o0OpaboTka M npegocTaBrneHue
WHpopMaLmMM O NOCTaBLUMKaX COLManbHbIX YCRyr (peectp MOCTaBLLMKOB CouManbHbIX YCNyr) U o
nonyyaTtensax coumanbHbIX YCrnyr (perMcTp nonydatenen coumanbHbIX YCNYr) Ha OCHOBaHUW AaHHbIX,
npeacTaBnNaeMblX NOCTaBLUMKaMK CoLmanbHbIX YCRYT.

2. Onepatopamy MH(OPMALMOHHbLIX CUCTEM SIBMSIKOTCA YMNOMHOMOYEHHbIA OpraH cyObekTa
Poccuiickon Pepepaumm 1M opraHusaumu, C KOTOPbIMU YKa3aHHbIA OpraH 3akmouun [oroBopbl 06
aKkcnnyartaumm MHOPMaLMNOHHBIX CUCTEM.

3. WHdopmauua, cogepxawascsd B MHPOPMALMOHHBbIX CUCTEMAx, MWCMOMb3yeTca B Lenax
MOHMTOPMHIa COLMarnbHOro obCnyXunBaHUsi, OCYLLLECTBNEHMS rOCy4apCTBEHHOIO KOHTponsa (Hagsopa) B
cepe coumanbHOro obecnyXmBaHNa B COOTBETCTBUM CO cTaTbel 33 HacTosiwero denepanbHOro 3akoHa
N B MHbIX LiensiX, onpegerneHHbIX 3akoHogaTenbctBom Poccumnckon ®epepauun.

Ctatbsa 25. PeecTp nocTaBLUMKOB coUmManbHbIX YCryr

1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr gopmupyeTces B cybbekTe Poccuiickon ®epepavmu.

2. BKroYeHne opraHusaumii coumanbHOro obCcrnyXmMBaHUs B peecTp MOCTaBLUMKOB COLMAnbHbIX
yCNnyr OCyLLeCTBNseTCs Ha JOOPOBONBHOM OCHOBE.

3. PeecTp nocrasLLMKOB coumanbHbIX YCYr COOEPXUT CrieayoLyo nHpopMaLmio:

1) perncTpaLmoHHbIN HOMEP YyYEeTHOM 3anucy;

2) NnonHoe n (ecnun MeeTcsl) CoKpaLLeHHoEe HaMEHOBaHME NOCTaBLUUKa CoLManbHbIX YCNYT;

3) pata rocygapCTBEHHOW  perucTpauuuM  opuaumyeckoro  nuua,  UHAMBUOYaNbHOro
npeanpuHUMaTens, ABNSIOLWNXCSA NOCTaBLUMKaMMN CoLManbHbIX YCAyT;

4) opraHmnsaunoHHo-NpaBoBas hopMa NocTasLLMKa coUmanbHbIX YCAyr (4N puandecknx nuu);

5) agpec (MecTo HaxoxaeHUs, MecTo NpeaoCcTaBneHns coumnanbHbIX YCNYr), KOHTaKTHLIA TenedoH,
afpec 3MNeKTPOHHOM NOYTbI NOCTaBLLMKa CoLMarnbHbIX YCNyr;

6) hamunus, umMs, 0OTYECTBO PYKOBOAMTENS NOCTaBLUMKA COLManbHbIX YCIyr;

7) wHdoOpMaunMs O JIMUEH3MSAX, MWMEKLWNXCH Yy MOCTaBLUMKa couuarnbHblX — yenyr (npwu
HeobXxoaAnMOoCTH);

8) cBeaeHust 0 hopmax coumanbHOro obecnyxnBaHus;

9) nepeyeHb NpegoCTaBsEMbIX CouUManbHbIX YCryr no opmam coumnanbHOro obenyxmeBaHusa u
BMAaM coumanbHbIX YCAyT;

10) Tapudbl Ha NpedocTaBnsieMble couMarnbHble YCryrM no oopmam coLmanbHOro obcnyXueaHms
1 BUOam coumanbHbIX YCIyr;

11) uwHdopmauma o6 obuwem KonuMyecTBe MeCT, MpedHasHayeHHbIX Ans npegocTaBrneHus
coumnanbHbIX YCryr, 0 HanMynmM cBobOAHbIX MECT, B TOM Yuncne Mo hopMaM coLmansHOro 06CnyxnsaHus;

12) nHdpopMaLmsa 06 ycnosusix NnpegocTaBneHns coumnanbHbIX YCyr;

13) MHpopMaLma o pesynbTaTax NpoBegeHHbIX NMPOBEPOK;

14) nidpopmaLmsa 06 onbiTe paboTbl NOCTaBLLMKa CoUManbHbIX YCyr 3a nocrnegHne natb nerT;

15) nHas nHdpopmaums, onpegeneHHas MNMpaesutenscteoM Poccunckon ®enepauun.

4. PeecTp nocTaBLUMKOB coLMarnbHbIX YCnyr B cybbekte Poccuickon denepauum pasmeLlaetcs Ha
oduLmanbHOM caiTe ynonHOMOYEeHHOro opraHa cyobekta Poccuickorn Peagepaunm B cetn "MIHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoaaTenbCcTBa Poccuiickon ®enepaumn.

5. MNocTaBLWKK coumanbHbIX YCNYr ¢ MOMEHTa €ro BKIYEHUS B peecTp NOCTaBLUUKOB coLmanbHbIX
yCnyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb W aKTyarbHOCTb MHOpMaLnK, cogepXallencs B 9TOM
peecTpe.

Cratbs 26. Pernctp nonyyatenen coumanbHbIX yCnyr

1. PerncTtp nonyyatenen coumnanbHbiX ycnyr doopmmpyeTtcst B cybbekte Poccunckon deagepaumm



Ha OCHOBaHWW AaHHbIX, NPeaoCcTaBnAeMblX NOCTaBLUMKaMM CoLManbHbIX YCIyr.

2. Pernctp nony4aTtenen coumanbHbIX YCIYr COAEMKUT cneayoLyo nHpopmMauuio o nonyvartene
coumanbHbIX yCryr:

1) perncTpaLmoHHbIN HOMEP YYEeTHOM 3anucy;

2) hamunus, nms, 0TY4eCTBO;

3) oaTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBOW HOMEpP NHAMBUAYANbHOMO NULEBOrO CYETA;

7) cepusi, HoMep nacnopTta WUNu aHHble WHOro OOKYMeHTa, YAOCTOBEpPSIOLWEro fMYHOCTb, AaTa
BblJa4u 3TUX JOKYMEHTOB U HAMMEHOBaHWE BblAaBLLEro UX opraHa;

8) nata obpalleHms ¢ npocbbon 0 NpegocTaBneHnn coumnanbHbIX YCIyT;

9) pata odhopmIeHNs 1 HOMepP UHAMBUAYaNbLHOW NPOrpamMMbl;

10) HaumeHoOBaHMEe MNOCTaBLiMKA WNW HaMMEHOBaHWS MOCTABLUMKOB COUMAarbHbIX  YCNYr,
peanuayloLwmnx MHAMBUAYanbHY0 NporpaMmmy;

11) nepedveHb coumanbHbIX YCAYr, MPegoCTaBfEHHbIX W MNpedocTaBAsgeMbIX Nonyvarento
coumnanbHbIX YCyr B COOTBETCTBUM C 3aKNOYEHHBIM JOrOBOPOM O MpefocTaBreHnn coumarbHbIX YCNyr ©
yKka3aHMem TapudoB, CTOMMOCTU couuanbHbIX YCnyr And nonyvatens counanbHbIX YCNyr, MCTOYHUKOB
hUHaHCMpOBaHWS, NEPUOANYHOCTU U Pe3ynbTaToB UX NPeaoCTaBeHns;

12) nHas nHdopmauus, onpegeneHHas MNMpasutenscTBoM Poccuiickon ®egepaunn.

CraTbs 27. TpeGoBaHus k NOPSAKY NPeAOCTaBNEHNs coLmanbHbIX YCnyr

1. Mopsiaok npedocTaBneHUst coumanbHbIX YCnyr obsizaTeneH Ansi UCMNOMHEHMST NocTaBLLMKaMu
coumanbHbIX YCyr.

2. MNopsigok NpefoCTaBneHns coumanbHbIX YCryr ycTaHaBnvBaeTcs no ¢opmam coumanbHOro
obcnyXuBaHns, BUAaM coLmanbHbIX YCNyr U BKNoYaeT B cebsi:

1) HaMMeHoBaHWe couunanbHON YCnyru;

2) cTaHgapT coumanbHOM yCnyru;

3) npaBuna npegoctaBneHuss coumanbHoM ycnyrn GecnnatHo nMbBo 3a nnaty WM YacTUYHYHO
nnary;

4) TpeboBaHUA K [eATENbHOCTM MNOCTaBLUMKa couManbHOW YCnyrm B cdepe coumanbHOoro
obcnyxnBaHus;

5) nepeyeHb AOKYMEHTOB, HEOOXOOUMbIX ANsl NPEAOCTaBMEHUS CoUManbHOM YCyru, C ykazaHNeM
OOKYMEHTOB W MHOpMaLMK, KOTOpble [OOIMKEH MNPeACcTaBuUTb Monydartenb CcouuanbHOM ycnyrn, u
OOKYMEHTOB, KOTOpble MOASeXaT NPeACTaBNEHUI0 B pamMKax MEeXBELOMCTBEHHOIO WHGOPMaLMOHHOIo
B3aUMOENCTBUS UMW NPELCTaBNSAOTCA NonyYaTeneM counansHOM yenyrn no cobCcTBEHHOW MHULMATUBE;

6) MHble NONMOXEHNs1 B 3aBMCMMOCTU OT POPMbI CoLMarnbHOro obenyXmneaHusi, BUOOB coumarnbHbIX
yCIyr.

3. CtangapT coumansHom ycnyru BknovaeT B cebs:

1) onucaHne coumanbHOM yenyru, B TOM YUCre ee 06beM;

2) CpOKM NpeaoCcTaBneHns coLmanbHON YCryru;

3) nogyLleBow HOpMaTUB (PMHAHCUPOBAHUSA COLMaribHON YCryru;

4) nokasaTenu ka4ecTBa M OLEHKY pe3ynbTaToB NpeaocTaBeHnst CoLmanbsHOM yCnyru;

5) ycnoBusi npegocTaBneHWs coumanbHOW yCryrM, B TOM 4MUCe YCMOBUSI LOCTYMHOCTU
NpefoCTaBreHnsl coumnanbHOW YCryrM Ans WHBaNMAOB M OPYIMX NUL, C Yy4EeTOM OrpaHUYeHun ux
XKN3HEeOesaTenbHOCTH;

6) MHble HeobxoanMble Ans NpefoCTaBNeHUs CoLnarnbHOM YCyrn NONOXEHUS.

Cratbs 28. MexBe4oMCTBEHHOE B3aUMOENCTBUE NPU OpraHu3aLmm coumanbHOro obcnyxmpaHus
B cybbekTe Poccunckon denepavinm

1. MexBeaoOMCTBEHHOe B3aMMOLEWCTBME MpPU OpraHuM3auuM couunanbHoro obcnyxuMBaHus B
cybbekte Poccunckon depepaumm M coumanbHOro COMPOBOXAEHUSA OCYLLECTBSETCA Ha OCHOBE
pernaMeHTa MexBegOMCTBEHHOIO B3aMMOLENCTBUS!, ONPEAENSIOLLEr0O coaepXaHme 1 nopsaok AehcTBUiA
OpraHoB rocygapcTBeHHoM BnactM cybbekta Poccuiickon dPepepaumm B CBSI3M C  peanvsaumen
nonHomounn cybbekta Poccuickon degepaumm, yCTaHOBIEHHbIX HacToAwmMM deaepanbHbiM 3aKOHOM.

2. PernameHT MeXXBeLOMCTBEHHOIO B3aMMOAEeNCTBMS onpeaenseT:

1) nepevyeHb OpraHoB rocyaapCTBEHHOM Bractm cybbekta Poccunckon deaepaumm,
OCYLLECTBNSIOLLNX MEXBEOOMCTBEHHOE B3aMMOLENCTBME;

2) BuObl [OEATENbHOCTM, OCYLLECTBMNSIEMOM OpraHaMyM roCyapCTBEHHOM BRactu cyObekTa
Poccuiickon ®epepanmu;

3) nopsanok 1 opMbl MEXBELOMCTBEHHOIO B3aUMOAENCTBIS;



4) TpeboBaHUA K cogepxaHuio, dhopmam U ycrnosusam obmeHa mHdopMaumen, B TOM 4uUcne B
3NEKTPOHHON hopme;

5) MexaHn3M peanusauumn MeponpuaTUi No coLmansHOMY COMPOBOXAEHWUIO, B TOM YMCre NOpsiaoK
NpuBMIEeYEeHNsa opraHn3aLni K ero OCyLLECTBIIEHMIO;

6) NopsdoK OCYLLEeCTBNEHUS FOCYOapCTBEHHOrO KOHTpoNnsa (Hags3opa) M OUEHKM pesynbTaToB
MEXBeJOMCTBEHHOIO B3aUMOAENCTBMS.

Cratba 29. lpodumnaktuka 06CTOATENLCTB, 0O0YCNOBMAMBAKOLWIMX HYXOAEeMOCTb rpaxaaHvHa B
coumanbHoOM 0BCnyXxmnBaHun

1. MpodhunakTnka 0BCTOATENLCTB, 00YCNOBNUBAIOLMX HY>KOAEMOCTb rpaXkgaHuHa B coumanbHOM
06CnyXnMBaHMK, OCYLLECTBISETCS NYyTEM:

1) obcrnenoBaHUsA yCrioBUN XKU3HELEATENbHOCTU FpaXaaHuHa, onpeaeneHns NpuYnH, BAUSIHOLLMX
Ha yxyALeHue 3TUX yCIrioBuiA;

2) aHanu3a [gaHHbIX TOCYOapCTBEHHOW CTaTUCTUYECKOM OTYEeTHOCTM, NpoBedeHust npwu
He0ob6X0ANMOCTU BbIGOPOYHLIX COLMOMNOrMYECKNX OMPOCOB.

2. Meponpuatnas no npodunaktuke ob6CToATeNbCTB, OOYCMNOBMMBAKOLWNX  HYXOAeMOCTb
rpaXkgaHuHa B couuManbHOM OOCHYXMBaHWM, OCYLLECTBIISIOTCA B TOM YUCME B pamMKax PerMoHanbHbIX
nporpaMmm coumanbHOro o6Cny>KMBaHusi, YTBEPXKOEHHbLIX OpraHaMu rocy4apCTBEHHOW BNacTu cyObekToB
Poccuiickon depepavmu.

Mnasa 8. ®PUHAHCUPOBAHUE COLIMAJIBHOIO OBCINYXXUBAHUA N YCITOBUA
OMNATbI COUMATIbHbIX YCNYT

Cratbs 30. dPHaHCOBOE 0becneveHne coLmanbHOro 06enyXnBaHms

1. VicTouHMKammn omHaHCcoBOro obecneyeHmnst coumanbHOro o6CnyxmBaHus SIBNSOTCS:

1) cpenctea GrogxeToB BrogKeTHON cucteMbl Poccuiickon ®epepanmu;

2) 6rniaroTBOpUTESbHBIE B3HOCHI 1 NOXEPTBOBAHWS;

3) cpencTea nonyyaTenen couunanbHbIX YCAyr Npyu NpegoCcTaBeHnn coLmarnbHbIX YCyr 3a nnaty
WNKN YacTUYHYIO Nnary;

4) poxogobl OT nNpeanpuHMMAaTenbCKOM UM MHOW  NPUHOCALLEN [oXod  AesATenbHOCTH,
OCYLLECTBNSIEMOM OpraHM3auMsiMM CouMarnbHOro OGCNYXMBaHWSl, a Takke WHble He 3anpeLyeHHble
33aKOHOM UCTOYHUKN.

2. @uHaHcoBoe obecrnevyeHne [OesaTenbHOCTU oOpraHvM3aumii  coumanbHoro obcnyXxuBaHus,
HaxodsLWnxca B BefeHUN dpedepanbHbIX OpraHoB WCMONTHUTENBLHOW BracTW, OCYLLECTBNSIETCA B
COOTBETCTBMM C OlokeTHbIM 3akoHodaTenbcTBOM Poccuiickon ®epepaumm 3a cyeT CpencTs
denepanbHOro OlomgkeTa, a Takke 3a CYeT CpeacTB norydaTeneni coumanbHbIX  YCnyr npwu
NpefocTaBNeHnN coumanbHbIX YCyr 3a nnaTty UK YacTUYHYH nnary.

3. ®nHaHcoBOoe obecnevyeHne OesTENbHOCTM OpraHM3auun coumanbHOro obenyxnuBaHns cyobekTa
Poccuiickon ®egepauum OCyLLECTBNSETCA B COOTBETCTBUM C  OHOAXKETHbIM  3aKOHOOATENbLCTBOM
Poccuiickon ®enepaumm 3a cyeT cpeacTs OoaxeTta cydobekta Poccuiickon degepaumm, a Takke 3a cHeT
CpeacTB nonyyaTenen coumanbHbIX YCNyr Npyv NpeaocTaBneHun couuanbHbIX YCryr 3a nnaty wnu
YacTUYHYO Nnary.

4. ®uHaHcoBoe oObecneyeHne MpenoCcTaBleHnss couManbHbIX  YCNyr HerocygapCTBEHHbIMU
opraHusauusiM1, WHAUBMAOYaNbHBIMUA NpeanpuHUMaTensiMy, OCYLLECTBSOWMMA  AeATeNbHOCTb MO
coumanbHOMy  OBCNyXMBaHWO, U  NPEAOCTaBMSAKWMMKM  coumanbHble  yCcriyrm  coumanbHO
OPUEHTUPOBAHHLIMN HEKOMMEPYECKMMM OpraHu3auMsiMM OCYLLECTBNSETCS MNyTEM NpenoCcTaBneHus
cybeuanm 13  cooTBeTCTByloWero OtompkeTa OlogKeTHoM cuctemMbl Poccuiickon depepaumm B
COOTBETCTBMM C OlO4KETHBIM 3akoHodaTenbCcTBOM Poccuiickon dPepepaumn, nNpoBedeHMst 3aKymnok
coumanbHbIX YCryr B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuiickon depepaumm O KOHTPaKTHOM
cucteme B chepe 3akynok ToBapoB, paboTt, ycnyr gns  obecnedeHust rocyaapCTBEHHbIX WU
MYHMUMNANbHbLIX HYXd, a Takke 3a cYeT cpedcTB nonyyaTenen coumanbHbIX YCyr npy npegocTaBneHnm
coumanbHbIX YCryr 3a nnaTty Unu YacTU4HYyK nnary.

5. YnonHoMoueHHbIn deaepanbHbli opraH UCNOMHUTENBHOW BRacTW, YMNOMHOMOYEHHbIA OpraH
cybbekTa Poccuiickon depgepaunm Bnpaee NpuBrekaTb MHbIE MCTOYHUKM (DPUHAHCMPOBaHNUS COLManbHOro
o6cnyXuBaHnsi, B TOM Y1CHe A4St peanu3aunmM COBMECTHbIX NPOEKTOB B JaHHOM cdhepe.

6. Mopsigok pacxogoBaHUs CpefcTB, obpasoBaBLUMXCA B pe3ynbTaTe B3WMaHus nnatbl 3a
npenocTaBneHne coumanbHbIX YCNyr, yCTaHaBNUMBaETCS:

1) denepanbHblM  OpraHOM  WUCMOMHUTENBHOW BRAcTM - [ANS  OpraHusauuin  couuanbHoro
0o6CnyXnBaHNst, HAXoAALNXCS B BegeHun doegeparnbHbliX OpraHoB UCMONHUTENbHOW BMNacTy;

2) ynoriHOMOYeHHbIM opraHom cybbekTa Poccuiickon degepaunm - ons opraHnsaumi coumansHoro
obcnyxuBanHns cybbekta Poccuiickon ®eagepaunn.



7. Topsgok pacxogoBaHust CpeacTts, obpasoBaBLUMXCS B pesynbTaTe B3MMaHus nnathl 3a
npefocTaBneHne coumnanbHbIX YCryr, OOSDKEH npedycMmaTtpyBaTb BO3MOXHOCTb WCMOSIb30BAHUA 3TUX
CpeacTB  Ha TeKylwyl [AesTenbHOCTb, pasBUTME OpraHmMsauum coumanbHoro  obcnyxumBaHus,
CTUMYNMpOBaHNe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couunanbHble YCNyru, npeayCMOTPEHHblE UMHAMBUAYANbHON
nporpaMmoin, y nocTaBLiMKa WM MOCTaBLUMKOB COLMArbHbIX YCAYr, KOTOpble BKMOYEHbI B peecTp
NMOCTaBLUMKOB coLManbHbIX ycnyr cybbekta Poccuickon denepaummn, HO He y4acTBYHOT B BbINOSTHEHUN
rocydapCTBEHHOro 3agdaHus  (3akasa), MOCTaBLMKY WNM  MNOCTaBLyMKaM  CoUManbHbIX  YyCryr
BbINfaynBaeTCss KOMMeHcaumsi B pasmMepe M B MNOpsiaKe, KOTOpble OnNpesenstoTcs HOpMaTMBHLIMU
npaBoBbIMK akTaMu cybbekta Poccuickon ®egepaumu.

Cratba 31. lNpenoctaBneHune coumanbHbiX ycryr 6ecnnaTtHo

1. CoumarnbHble ycnyrn B bopme counansHOro obcnyXuBaHns Ha AOMY, B MOMyCTaUMOHAPHOW n
cTauMoHapHon dhopmMax coumarnbHoro obcnyxmnaHusi npegocTasnaTcs becnnartHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, nocTpajaBlMM B pesynbTaTe  4pesBbldalHbIX  CUTyauui,  BOOPYXEHHbIX
MeXHaLUMOHarbHbIX (MEX3THUYECKNX) KOH(PITMKTOB.

2. CoumaneHble ycryrn B bopme coumanbHOro oberyxmBaHusa Ha AOMY W B nonycrauuoHapHon
dopme coumanbHOro obcnyxuBaHus npegocTaBnaloTca OecnnaTHo, ecnyu Ha paTy obpaleHus
cpegHedyweBoW [[oxon4 MonyyaTens coumanbHbIX — YCMyr, pPacCYUTaHHbIl B COOTBETCTBUM C
HOpMaTMBHBIMM NPaBOBbIMK akTamu Poccuiickon ®epepaummn, HUKe NPeLenbHOW BENUYMHbI U paBeH
npegenbHON BeNuYnHe cpeHeayLeBoro oXoaa AN NpefocTaBneHus coumanbHbix yenyr 6ecnnatHo,
YCTaHOBEHHOWN 3aKOHOM cybbekTa Poccuinckon denepaumn.

3. HopmatuBHbiMM npaBoBbiMM akTamu cybbektoB Poccuickon ®depgepauum MoryT ObiTb
npeaycMOTPEHbI MHbIE KaTeropun rpaxaaH, KOTopbliM coumarbHble YCnyri NpegocTaBnaTcs GecnnaTtHo.

4. Topsgok onpedeneHvs cpegHegylweBOro Aoxoda Ans NpefocTaBneHust couunanbHbIX Yenyr
GecnnaTHo Ansg uenenW Hactoswero ®egepanbHOro 3akoHa YycTaHaenueaeTca [lpaBUTeENnbCTBOM
Poccuiickon ®epeparmu.

5. Pasmep npegencHoOW BenuyuHbl CpefHeayLeBoro goxoda Ans npegocTaBfeHns coumnanbHbIX
ycnyr 6ecnnaTtHo ycTaHaBnNMBaeTcs 3akoHamm cy6bekTa Poccuiickon defepaumm n He MOXET ObITb Hbke
NONyTOPHOW BEMUYUHBI MPOXUTOYHOrO MUHMMYMa, YCTaHOBNEHHOro B cyobekTe Poccuiickon ®egepaumm
AN OCHOBHbIX couuanbHO-geMorpadouyeckunx rpynn HaceneHums.

Cratbs 32. OnpeaeneHve pa3mepa nnatbl 3a NpeocTaBneHne coumanbHbIX YCryr

1. CoumanbHble ycryrnm B oopmMe coumanbHOro obcrny>kuBaHms Ha OMY M B NoOSycTaunoHapHOR
dopmMe coumanbHOro obcnyXnMBaHNs NPeAOCTaBNSATCA 3a NnaTy UM YacTUYHYI0 MnaTy, ecnu Ha aarty
obpalleHna cpeaHeayLeBon AOXO04 nofnyyaTenen coumanbHbIX YCNYr, pacCYnNTaHHbIN B COOTBETCTBUUN C
yactbto 4 crtatbm 31 HacToswero PepepanbHOro 3akoHa, MNPEBLbIWAET MpeaenbHY  BEUYUHY
CpeAHeayLWeBoro Aoxona, YCTaHOBIEHHYH0 YacTblo 5 ctaTbn 31 HacTosiwero degepanbHOro 3akoHa.

2. Paamep exemecsadHou nnatbl 3a NpegocTaBneHne coumarnbHbIX yenyr B oopMe coLmanbHOro
obcnyxknBaHua Ha OMY M B NONyCTauMOHapHOW dhopme coumanbHOro obCnyXmMBaHUA paccumUTbiBaeTCS
Ha OCHOBe TapucOB Ha coumarnbHble YCyrk, HO HE MOXET MPEBbIWATb NATLAECAT NPOLEHTOB Pa3HULbI
MeXxay BENUYMHON CpeaHeayLeBoro AoXo4a nony4varens coumansHon yenyru u npeaesibHoM BeNMUYNHOM
CcpeaHeayLWweBoro [oxoaa, YCTaHOBEHHON YacTbio 5 ctatbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycrnyrin B cTalMoOHapHOW hopme coumanbHOro obcnyxmBaHus NpefoCTaBnsoTCA
UX nonyyatensm 3a nnaTty UM YacTUYHYK Nnaty, 3a MCKMYeHUeM nonydatenen coumanbHbIX YCnyr,
yKasaHHbIX B YacTax 1 n 3 ctaten 31 HacToswero PefepanbHOro 3akoHa.

4. Pa3smep exeMeca4yHon nnaTbl 3a NpeaocTaBrneHne coumanbHbIX YCyr B CTaumMoHapHon opme
coumanbHOro 06CnyXmnBaHns paccyYMTbIBAETCSl HA OCHOBE TapMdOB Ha coLmanbHble YCyrn, HO He MOXET
npeBbIlWaTb CEMbAECAT MNSATb NPOLEHTOB CpedHedyLleBOro Aoxoga nonyyaTtens coumanbHbIX YCryr,
paccynMTaHHOro B COOTBETCTBUM C YacTbto 4 ctatbk 31 HacTosAwero PeaepanbHOro 3akoHa.

5. MNnata 3a npegocraeneHne coumanbHbIX YCNyr NPOUM3BOAUTCA B COOTBETCTBUM C JOMOBOPOM O
npeaocTaBneHnn coumnanbHbiX YCryr, MpeaycMOTPeHHbIM cTtaTben 17 Hactosiwero PenepanbHOro
3aKoHa.

Maea 9. KOHTPOJIb B COEPE COLIMATNIBHOIO OBCIY)XXUBAHUA
Cratbs 33. FocynapcTBeHHbIN KOHTPOMb (Hag3o0p) B cdepe coumnansHoro obenykneaHms

1. K OTHOLLEHMsIM, CBA3aHHLIM C OCYLLECTBMNEeHWEM FOoCyAapCTBEHHOrO KOHTponsa (Hagsopa) B
cthepe coumanbHoOro OBGCNYXMBaAHWSA, OpraHusauueid M NPOBEAEHWEM MPOBEPOK MNOCTaBLLMKOB



coumanbHbIX YCrnyr, NpUMeHsItoTes nonoxeHnus depepanbHoro 3akoHa ot 26 aekabpsi 2008 roga N 294-
®3 "O s3awmTte npaB OPUSMYECKNX NUL, N MHAUBUAYANbHbLIX NpeanpuHMMaTenen Npu OcyLecTBEHUN
rocygapCTBEHHOro KOHTPOns (Hag3opa) U MyHULMNAanbHOro KOHTpons".

2. PervoHanbHbIl  rOCY4apCTBEHHBIN  KOHTPOMb B cdepe couumanbHOro  obcnyxusaHus
OCYyLLECTBNAETCA YMNOMHOMOYEHHBIM OpraHom cybwbekta Poccuitickon degepaumm B nNopsagke,
yCTaHOBINEHHOM OpraHOM rocyapCTBEHHON BrnacTu cybbekta Poccuiickon Pepepaumm.

Cratbs 34. OOLLEeCTBEHHbIV KOHTPONb B cdhepe coumanbHOro 06CnyxmBaHus

O6LLEeCTBEHHbIN KOHTPOMb B cdepe coumanbHOro obCcnyxmBaHuUs OCYLLECTBNSETCH rpakgaHamu,
0O6LEeCTBEHHbIMM U MHBIMWA OpraHu3auusMm B COOTBETCTBMM C 3akoHogaTenbCTBoM Poccuickon
depepaummn o 3awmute npae notpebutenen. OpraHbl rocygapCcTBEHHOW BriacTu cybObekToB Poccuiickom
depepaumm B npegenax YCTaHOBMEHHOW KOMMETEHLMW OKasbiBalOT COAENCTBME rpaxgaHam,
O6LEeCTBEHHBIM U MHBbIM OpraHu3auMsiM B OCYLLECTBNEHMM OOLLEeCTBEHHOro KOHTpons B cdepe
coumanbHOro ob6cnyXunBaHus.

Maea 10. 3AKIIOYUTENBHLIE U MEPEXOQHBLIE NONMOXEHUA
Crtatbs 35. NepexoaHbie NONoXeHnst

1. YTBEepXOeHHbI opraHOM rocyfapCTBEHHOM BnacTu cyobekTa Poccuiickon ®egepauum B CBA3M C
npuHaTMEM HacTtosawero denepanbHOro 3akoHa MepeveHb CcouuanbHbIX YCNyr, nNpeaocTaBnseMblxX
nocTaBLLMKaMn coumanbHbIX ycnyr B cyobekte Poccuiickon ®Pegepaumm, He MOXeT ObITb COKpaLleH Mo
CpPaBHEHWIO C yCTaHOBNEHHbIM B cybbekTe Poccuickon ®enepauum no coctosHuio Ha 31 gekabpsa 2014
roga nepevyHeM coumarnbHbIX YCryr, NpegocTaBNAeMbIX OpraHusaumMsaMm coumanbHOro obCcnyXxmnBaHua B
cybbekTe Poccuiickon ®epepanmu.

2. B pamkax gndawmxcsa npaBOOTHOLLEHUI AN nony4vaTenen coumnanbHbiX YCNYr, ¥ KOTOPbIX NpaBo
Ha nornyyYyeHne coumanbHbIX YCryr BO3HUKIIO B COOTBETCTBMU C AEWCTBOBABLUMM [0 OHA BCTYNNEHUA B
cuny Hacrtosiwero ®enepanbHOro 3akoHa MOPSAKOM MPEAOCTaBMEHMST CoLManbHbIX YCNyr B cyObekTe
Poccuiickon ®epepauunn, BHOBb yCTaHaBNMBaEMbIE pasmepbl naTbl 3a NpefocTaBneHne counanbHbIX
ycnyr nocTaBLMKaMn couumanbHbIX ycnyr B cybbekte Poccuiickon ®depepaumm n  ycrnosus ee
npeaocTaBneHnst B COOTBETCTBMM C HacToawmum deaepanbHbiM 3aKOHOM He MOTyT ObITh Bbille pa3mepoB
nnaTtbl 3a NpegocTaBfeHMe 3TUM NUuaM COOTBETCTBYHOLMX COLMarbHbIX YCMyr, YCTaHOBMEHHbIX MO
coctosiHMio Ha 31 pekabps 2014 ropa, a ycnoBusi NpeaocTaBreHnst COOTBETCTBYHOLMX COLManbHbIX
ycnyr He MoryT OblTb yXyALleHbl MO CPaBHEHMIO C YCIOBUSIMW, YCTAHOBIIEHHBIMU NO COCTOSAHUIO Ha 31
nekabps 2014 roga.

Cratbsa 36. O npusHaHUWM yTpaTUBLUMMMK CUMY OTAENbHbLIX 3aKOHOAATEMbHbIX aKTOB (MOSIOXKEHWUN
3akoHoaaTenbHbIX aktoB) Poccuiickon ®epepaumm

Mpu3HaTb yTpaTUBLLMMU CUY:

1) depepanbHbin 3akoH OT 2 asrycta 1995 roga N 122-®3 "O coumnanbHOM 06CnyXMBaHWUM
rpaxgaH noxwunoro Bospacta M mHeanugos" (CobpaHue 3akoHopaTenbcTBa Poccuickon degepauun,
1995, N 32, cT. 3198);

2) ®epepanbHbln 3akoH oT 10 gekabps 1995 roga N 195-®@3 "O6 ocHoBax coumanbHOro
obcnyxuBannst Hacenenusi B Poccuiickon ®Pepepaumn” (CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaummn, 1995, N 50, cT. 4872);

3) ®epepanbHbin 3akoH oT 10 uona 2002 roga N 87-d3 "O BHECEHUU U3MEHEHMS B CTaTbio 6
depepanbHoro 3akoHa "OO6 ocHoBax couuanbHOro obcnyxuBaHuMs HaceneHuss B Poccuiickon
depepaummn" 1M gononHeHusa B cTatbto 2 3akoHa Poccuinckon Pepepauun "O  ctaHgapTusauun”
(CobpaHue 3akoHogaTenbcTBa Poccuickon denepaumn, 2002, N 28, c1. 2791);

4) nyHkT 4 cTtatbn 36 denepanbHoro 3akoHa ot 25 umona 2002 roga N 115-®3 "O npasosom
MONMOXEHUN WHOCTPaHHbIX rpaxgaH B Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTenbCTBa
Poccuiickon ®epepaummn, 2002, N 30, ct. 3032);

5) ctatbn 17 n 23 ®epepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHeceHun
M3MEHEHNA N OONOSTHEHU B HEKOTOpble 3akoHoAaTerbHble akTbl Poccuiickon denepaumm B CBSA3M C
npuHATMeM ®eagepanbHoro 3akoHa "O nuuUeH3MpoBaHWM OTAENbHbIX BUAOB AesTenbHocTu" (CobpaHne
3akoHogartenbcTBa Poccuinckon depepaumm, 2003, N 2, cT. 167);

6) ctatb 56 n 65 dPepepanbHoOro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeceHuu
N3MEHEeHNA B 3aKkoHogaTernbHble akTbl Poccuiickon ®Pegepaumn u NpusHaHWM yTPaTUBLUMMWU CUNY
HEKOTOPbIX 3akoHoAaTenbHbIX akToB Poccuiickon ®Pepepaumm B CBSA3M C MPUHATMEM dedeparnbHbIX
3akoHoB "O BHeECEHMM M3MEHEHUN Wn AononHeHun B PepepanbHbli 3akoH "O6 oOWMX MpuHUMNax
opraHu3aumm 3akoHodaTenbHbIX (NPeAcTaBUTENbHBLIX) U UCMOMHUTENBHLIX OpraHoB roCy4apCTBEHHON



Bnactm cybwvektoB Poccuickon ®Pegepauun” n "O6 0OWMX NpuHUMNAX oOpraHuM3aummM MeCTHOro
camoynpasrneHuss B Poccuiickon ®enepauun” (CobpaHue 3akoHogatenbctBa Poccuiickon deaepauun,
2004, N 35, cT. 3607);

7) ctatbto 29 denepanbHoro 3akoHa oT 23 nonsa 2008 roga N 160-03 "O BHECEHUN U3MEHEHUI B
oToenbHble 3akoHogaTernbHble akTbl Poccuiickon ®Pegepauum B CBS3M C  COBEPLUEHCTBOBAHWEM
ocyulecTtsneHunsa nonHomoumn MNpasutenbctea Poccuiickon depepaummn” (CobpaHne 3akoHopaTenbCcTBa
Poccuiickon depepaumm, 2008, N 30, cT. 3616);

8) ctaTblo 2 depnepanbHoro 3akoHa ot 21 HoAbpsa 2011 roga N 326-d3 "O BHeCEHMM U3MEHEHW B
oToenbHble 3akoHopaTernbHble akTbl Poccuickon depepaumm B CBS3M C NpuHaTMeM PegepanbHOro
3akoHa "O 6ecnnatHon topugudeckon nomowm B Poccuickon  Pepepaummn”  (CobpaHune
3akoHogartenbcTBa Poccuinckon depepaumm, 2011, N 48, cT. 6727);

9) craten 12 n 13 depepanbHoro 3akoHa ot 25 HosAbpa 2013 roga N 317-d3 "O BHeceHun
N3MEHEHWI B OTAENbHbIE 3aKoHOAaTeNnbHble akTbl Poccuickon ®enepauum 1 NpusHaHWK yTpaTUBLLMMU
Cuny OTOenbHbIX MONOXEHWI 3akoHogaTernbHbIX akToB Poccuiickon depepaumm nNo BONpocam OXpaHbl
300poBbs rpaxpaH B Poccuiickon ®epepaumn” (CobpaHne 3akoHogaTenbcTBa Poccuiickon ®eaepauun,
2013, N 48, cT. 6165).

Cratbsa 37. BetynneHnue B cuny HacTtoswero deaepanbHOro 3akoHa
HacTtosawmn ®egepanbHbin 3akoH BeTynaeT B cuny ¢ 1 aHeaps 2015 roga.

MpesngeHT
Poccwuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrnb
28 pekabpsa 2013 roga
N 442-03



